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Vi Dental Choice (PPO),
quy vi c6 thé chon bat ci
ngudi nao trong hé théng
nha khoa clia chung toi lam
nha siriéng cho quy vi.

VA NHIEU

Lwa chon s mét

Dental Choice (PPO) ¢ tat ca cac wu
diém clta nhitng chwong trinh nha khoa
V@i cac nha cung cap dich vu nha khoa
duogc wa chuong khac trén thj trwong.
V&i Dental Choice (PPO), quy vij c6 thé:

o Kham v&i bat cir nha si ndo quy vi muén.
Chuong trinh Dental Choice (PPO)
cla ching téi dai tho cho dich vu chdm
sAc bai bat cir nha si nao cé gidy phép
hanh nghé. Nhu vay néu quy vi muén

ti€p tuc vdi nha st hién tai cha quy vi, quy

vi van duoc dai tho.

Tim mt nha si tai gi6i. Quy vi can mot
nha sT mdi? Chung tdi cé thé gitp quy
vi. Nha si trong hé théng cla ching téi
phai hdi d0 cac tiéu chuan khat khe
trwdce khi ho cé thé gia nhap.

Nha si cla chung téi phéi hop sy cham
sdc ca nhan véi nghién ctru khoa hoc
hién c6 vé ngdn nglra va diéu trj.

o Tiét kiém tién. Quy vij s& ty tra it hon
khi quy vi khdm v&i mot nha s cé tham
gia trong chuwong trinh.

HON NUA

e Puoc cham séc khi di du lich. V&i ca
mot hé thdng toan quéc vdi 415,000
nha si, quy vi sé tim dwgc mot nha cung
cap dich vu nha khoa c6 tham gia trong
chuong trinh gdn nhu bat cir & dau.
Hodc quy vi c6 thé dén kham véi mot
nha si khong tham gia trong chuong
trinh néu quy vi mudn.

Cham séc chuyén khoa khéng can
dworc gidi thiéu.

Quy vi khéng can duoc gidi thiéu dé gap
mat bac st giai phau rdng miéng, nha st
nha chu hoac mét nha si chuyén khoa
khéc. (Tuy nhién, mét s& nha chuyén
mdn cd nhan co thé s& khdng kham
bénh nhan néu khéng duwoc nha siténg
quat gidi thiéu.)

Nha si cé nhitng chinh sach, gio lam viéc
va th{ tuc nhan bénh nhan va lay hen
khac nhau. Mét s6 nha si tinh 1& phi khi
hen khan cap, I& hen hodc bd hen. Nhitng
[é phi d6 khong duoc chwong trinh nay
dai tho. Lé phi dé la gilta quy vi va nha si.
Quy vi nén thao luan nhirng 1& phi d6 véi
nha si cha quy vi va/hodc nhan vién van
phong nha si.



Cac cau hoi
thuwong gap

C6 bao nhiéu nha si trong hé théng
Dental Choice?

Dental Choice c¢6 trén 415,000 nha si tham
gia toan qudc va 9,300 nha s & Oregon va
Washington (k& ca céc co s& nha khoa cla
Kaiser Permanente). Con s6 nay bao gbm
trén 50,000 nha si chuyén khoa. Tat ca cac
nha si tham gia chwong trinh phai tuan
céc tiéu chuan chirng nhan nghiém ngét.
Tai chirng nhan phai duoc thye hién moi
3 ndm dé bdo dam chuong trinh duy tri
murc pham chat dich vu. Cac nha sitham
gia cling ddong y chap nhan la gia gidm qua
thuong luong 1a gid trad day da. Diéu nay
cé nghta la quy vi s& khéng con thiéu phan
tién nao cho nhitng dich vu dwoc chuong
trinh dai tho cung cdp qua nha si ¢ tham
gia trong chuong trinh.

Chuwong trinh

Dental Choice (PPO)
€6 cdc nha si trong

van phong nha khoa
Permanente Dental
Associates cla chinh

Tdi c6 phai dung mdt nha si trong hé
thdng dé hwéng quyén lgi khéng?

Khéng, quy vi cé thé dén kham véi bat chung t6i. Chung toi
c nha st nao c6 gidy phép hanh nghé 6 21 van phong nha
va van duoc hudng quyén lgi nha khoa khoa & Oregon

cla quy vi. Tuy nhién, quy vi s& nhan va Washington.

duoc mirc t6i da quyén lgi cung cap
trong chuong trinh ca nhém bao hiém
cla quy vi khi quy vi chon nha si trong
hé théng. Khi quy vi di khdm véi nha st
tham gia trong hé théng, quy vi s& cé co
héi duoc hwdng tdi da quyén loi trong
chuong trinh bdo hiém cda quy vi cling
nhu dugc hwdng mirc phi hé théng co
thé thuvong lvgng dé phan tién tu tra
thap hon.



Lam sao t6i tim dwo'c nha si c6 tham gia
trong chwong trinh?

DE& tim nha si tham gia trong

chuwong trinh, xin vao trang
kp.org/dental/nw/ppo. Quy vi ciing
c6 thé goi vdn phong cham séc héi vién
Dental Choice Customer Care mién phi
1-844-621-4577. Gio lam viéc la:
Th& Hai dén thir Sau, tir 5 gioy sdng dén
5 gi® chiéu, theo gi®& Thai Binh Duong,
ngoai trir nhitng ngay I& 1&n.

Nhitng viéc c6 thé lam trén mang:

In thé ID.

Tim mdt nha cung cap dich vu nha khoa.

Cap nhat nhirng dai tho bao hiém khac.

Duyét xét don yéu cau thanh todn chi
phi nha khoa.

Toi d3 c6 mot nha si riéng. Toi van c6 thé
kham véi ho khong?

C4. Quy vi c6 thé kham vdi bat c* nha

st nao ma quy vi chon. Tuy nhién, quy vi
s& hudng mirc quyén loi téi da néu quy

vi chon nha si cé tham gia trong chuong
trinh. Khi quy vi di kham v&i nha si cé
tham gia trong chuong trinh, quy vi tra
phan tién da dwoc thuwong luvgng cha quy
vi. Diéu nay co6 nghia la phan tién quy vi tv
trd sé it hon.

Nha si tdi muén kham khong cé tham
gia trong hé théng cha quy vi. Toi c6 thé
lam diéu gi dé khuyén khich ho tham
gia khong?

C4. Hé théng nha khoa cua ching téi c6
thé& nhan thém nha s néu nha s dé du
tiéu chuan chirng nhan. Quy vi hdy nho
nhan vién quan ly quyén lgi cda quy vi
lién lac v&i nhdm Kaiser Permanente
Dental Choice dé c6 thém théng tin.

Nguwoi phu thudc cé duoc di kham
v&i mot nha si khac véi nha si cda
toi khong?

Co, nguoi phu thudc cla quy vi duoc tu
do chon bat c& nha si nao.

Téi c6 ddi nha st dwoc khéng?

Co, quy vj cé thé d&i nha si bao nhiéu
lan bao nhiéu lan tuy y. Tuy nhién, ching
tdi khuyén khich quy vi im mét nha si
riéng ma quy vi cam thay thodi mai va
mudn ti€p tuc véi nha st d6. Nha si riéng
cla quy vi s& quen thudc vdi tién str nha
khoa va nhu cau cta quy vi.

PIEN THOAI VA DIA CHi TRANG MANG THAM
CHIEU NHANH

Quy vi cé thé tim thay ciu tra 10 cho nhiéu cau hoi trén dia chi trang mang cla ching téi

tai kp.org/dental/nw/ppo. Quy vi ciing c6 thé goi dén van phong cham séc hoi vién
Customer Care mién phi theo s6 1-844-621-4577, thr Hai dén thi Sau, tir 5 gio sang
dén 5 gid chiéu.

Dé |ay hen véi mot trong céc van phong nha khoa clia ching tdi, xin goi trung tdm cho hen
cla chung téi theo s6 1-800-813-2000 (TTY 711).
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Toi dwore tra tién lai nhw thé nao néu
t6i kham véi mot nha si khong tham
gia chvong trinh?

Né&u quy vi khdm v&i mot nha s khéng
tham gia chuong trinh, quy vi cé thé
phai trd nguyén phan & phi khi di kham.
Lé phi cé thé cao hon véi tién quy vi tra
néu quy vi di khdm v&i nha sicé tham
gia trong chwong trinh. Quy vi va nha st
cla quy vi phai ndp don yéu cau thanh
toan v&i Kaiser Permanente

Dental Choice. Ching t6i sé giti thu giai
thich quyén lgi va tién tra lai cho quy vi
theo chwong trinh cta quy vi. Néu quy vi
c6 thac mac vé don yéu cau thanh toan
hodc quyén Igi clia quy vi, xin goi ban
chdm sdéc hoi viéen Customer Care mién
phi theo s6 1-844-621-4577.

Lé phi hé théng duoc thwong
lwong la gi?

Lé phi hé thédng dugc thuong lvong 13
gia duoc gidam ma nha si tham gia trong
hé théng déng v chap nhan |a tién trd dd
cho dich vu d3 cung cap. Tat ca cac nha
sitrong hé thdng da déng y chap nhén
I8 phi dwoc thwong luong |a tién trd dd
cho dich vu d3 cung cép, va khéng con
thiéu déng nao.

Chuong trinh c6 bat budc t6i phai xin
phép trwéc cho dich vu khong?

Nha si cta quy vi phai ndp don xin phép
truwdc cho bat c&r thd tuc nao trén $500.
Truwdng hop nay thwong ap dung cho
nhirng dich vu quan trong nhu mao
rang, cau rang, rang gia, dich vu nha
chu va gidi phau miéng. Déi vé&i thu tuc
cao voi nha chu va bao géc, nha si cla
quy vi phai glri k& hoach diéu tri va hinh
x-quang hodc biéu d6 nha chu can thiét
dén Kaiser Permanente Dental Choice.
Dia chi glri thu:

Kaiser Permanente Dental Choice
PO Box 714
Milwaukee, W1 53201

Nhan vién chwong trinh sé duyét xét
thd tuc, hodc cac thd tuc, va glri thu tra
|&i cho quy vi va nha si cta quy vi trong
vong 2 ngay lam viéc.

T6i c6 thé duoc cho biét trwdc la toi
phai ty trd cho mét dich vu nao dé 1a
bao nhiéu khdng? Téi c6 thé duoc cho
biét wéc tinh dai tho bao nhiéu khéng?

C4. Quy vi va nha si cla quy vij c6 thé
yéu cau duoc cho biét udc tinh dai tho
truwdc khi diéu trj dé biét quyén loi dai
tho clia quy vi la bao nhiéu. Chung toi sé
gUli cho quy vi va nha si ctia quy vi ban
wdc tinh cho biét dich vu nao s& duoc
dai tho va dai tho d&n murc nao.




Diéu gi xay ra sau khi ti dién xong don
ghi danh ctia t6i? Lam sao toi biét dwoc
khi nao toi c6 thé bat dau dung bao
hiém cda t6i?

Quy vij s& d0 tiéu chuan dwoc bao hiém
tlr ngay c6 hiéu lwc ctia nhdm quy vi. Noi
chuyén va&i nhan vién quan ly quyén loi
cta nhom quy vi dé biét ngay nao. Chung
toi s& glri tap chao mirng vdi thdng tin vé
cach dung bao hiém cla quy vi. Trong d6
cling c6 thé ID cho nhirng nguoi d3 ghi
danh trong gia dinh quy vi. Tai liéu Chung
tir bdo hiém Dental Choice (PPO), trong
do giai thich rd chuong trinh cta quy vi,
s& duorc glri riéng dén quy vi.

T6i c6 can thé ID dé nhan dich
vu khong?

Khéng. Quy vi khéng can dua thé ID dé
nhan dich vu. Quy vi cé thé néi vdi nha

si clia quy vi la quy vi d3 ghi danh vao
chuong trinh Dental Choice (PPO). Nha st
cla quy vi cd thé goi 1-844-621-4577
dé kiém chirng. Tuy nhién, ching t6i
khuyén khich quy vi mang theo thé ID dé
quy vi va nha st cé thé sir dung khi can.

Néu tdi c6 thac mac gi vé chwong trinh
cUa tdi, tdi can goi ai?

Xin goi 1-844-621-4577 néu cé thic
mac vé chwong trinh PPO clia quy vi.

Thé ID Dental Choice mau:
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@ease obtain pre-authorization from Kaiser Permanente for all \

Submit Dental Claims to:

procedures over $500
Payor ID: SDCOM

Dental Choice (PPO)

Member Name: TEST MCTEST

Member Health Record Number: 00000000
Subscriber Health Record Number: 10929702
Group Number: 1234-001

Date of Birth: 06/07/1955

For Customer Service, please call:
1-844-621-4577
For TTY: 1-855-934-9817

Website: www.kp.org/dental/nw/ppo

- J

Kaiser Permanente Dental Choice
PO Box 714
Milwaukee, WI 53201

Provider Portal:
www.kp.org/dental/nw/ppo/providers
Underwritten by Kaiser Foundation
Health Plan of the Northwest
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Tap sach nay khdng phai I hop dong. Cac chi tiét clia chuong trinh ndm trong tap Chirng tir bdo hiém

(Evidence of Coverage, EOC). D& nhan mét EOC cho mét chuwong trinh nao d6, xin lién lac vai Dich Vy Hoi Vién.
Dich Vu Hdi Vién dugc cung cap tir thir Hai dén tha Sau, 8 gid sdng dén 6 gid chiéu. Tir Portland, xin goi s&
503-813-2000. Tir moi khu vuc khac, goi 1-800-813-2000. Doi vdi ngudi dung TTY, xin goi so 711.

Né&u can dich vu théng dich, xin goi s6 1-800-324-8010.




NONDISCRIMINATION NOTICE

Kaiser Foundation Health Plan of the Northwest (Kaiser Health Plan) complies with
applicable federal civil rights laws and does not discriminate on the basis of race,
color, national origin, age, disability, or sex. Kaiser Health Plan does not exclude
people or treat them differently because of race, color, national origin, age, disability,
or sex. We also:

* Provide no cost aids and services to people with disabilities to communicate
effectively with us, such as:
» Qualified sign language interpreters
«  Written information in other formats, such as large print, audio, and
accessible electronic formats

* Provide no cost language services to people whose primary language is not
English, such as:
* Qualified interpreters
« Information written in other languages

If you need these services, call 1-800-813-2000 (TTY: 711)

If you believe that Kaiser Health Plan has failed to provide these services or
discriminated in another way on the basis of race, color, national origin, age,
disability, or sex, you can file a grievance by mail or phone at: Member Relations,
Attention: Kaiser Civil Rights Coordinator, 500 NE Multnomah St. Ste 100, Portland,
OR 97232, telephone number: 1-800-813-2000.

You can also file a civil rights complaint with the U.S. Department of Health and
Human Services, Office for Civil Rights electronically through the Office for Civil
Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf,

or by mail or phone at: U.S. Department of Health and Human Services,

200 Independence Avenue SW., Room 509F, HHH Building, Washington, DC 20201,
1-800-368-1019, 1-800-537-7697 (TDD). Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html.

HELP IN YOUR LANGUAGE

ATTENTION: If you speak English, language assistance services, free of charge,
are available to you. Call 1-800-813-2000 (TTY: 711).

A71CE (Amharic) TI03@0a: 299,515+ £7% ATICT M1 CTHCTI° ACAF £CEPFE 1R ALLIHPT
FHOEHPA: ML T ntAD- €7C L1 1-800-813-2000 (TTY: 711).

el ll a1 555 4 ) sae Lisall Cladd (i iy yall Caaa S 13 1403 sale (Arabic) Al
(711 :TTY) 1-800-813-2000 48 Josil

i3 (Chinese) JEX : AIR{EMERE T WA DIRBERE SRR - FHEE
1-800-813-2000 (TTY : 711) -

)0 OB e ) Dt S e SER b gl 4 ) Aa S (Farsi) (o
2,80 G (711 1TTY) 1-800-813-2000 L 25 (e ad )8 e
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Francais (French) ATTENTION: Si vous parlez frangais, des services d'aide
linguistique vous sont proposés gratuitement. Appelez le 1-800-813-2000 (TTY: 711).

Deutsch (German) ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen
kostenlos sprachliche Hilfsdienstleistungen zur Verfigung.
Rufnummer: 1-800-813-2000 (TTY: 711).

HAGE (Japanese) (EEHIH : HAGEZ A SO 5E, BE OSSR Z TRV
=777 £9, 1-800-813-2000 (TTY: 711) FC. BEEICTIEELIZ I,

181 (Khmer) ]_I'_ILIJﬁ IUNSTL’(]H‘FTSUJWUJ ﬁ‘lhﬂIBJ Iﬁjﬁﬁstﬁtﬁéﬁﬁﬁﬁﬂ INwSs
ﬁﬁﬂﬁm ﬁHﬁGHﬁSﬁJﬂUUNHﬁﬂ ol QIEUT‘] 1 800 813-2000 (TTY 711)°I

‘}%01 (Korean) 5-2]: §k=70] S A& = %7, OM A AU 2 FER
o] &34 4= gl5 1t} 1-800-813-2000 (TTY: 711) o2 A3 FHA Q..

270 (Laotian) ?pogvp: 1999 VICOIWIFI 990, NIVVINIVFOVCHDGIVWITI,
ooy, ccindualvivian. tns 1-800-813-2000 (TTY: 711).

Naabeehé (Navajo) Dii baa aké ninizin: Dii saad bee yanitti’go Diné Bizaad, saad bee
aka’anida’awo’déé’, t’aa jiik’eh, éi na holo, koji’ hodiilnih 1-800-813-2000 (TTY: 711).
Afaan Oromoo (Oromo) XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila
gargaarsa afaanii, kanfaltidhaan ala, ni argama. Bilbilaa 1-800-813-2000 (TTY: 711).

YAt (Punjabi) fimrs fe€: 7 3T U=t g8 I, 37 37 9 A3 AT 3973 o8
He3 GuBEY J1 1-800-813-2000 (TTY: 711) '3 I S|

Roména (Romanian) ATENTIE: Daca vorbiti limba roméana, va stau la dispozitie
servicii de asistenta lingvistica, gratuit. Sunati la 1-800-813-2000 (TTY: 711).

Pycckuin (Russian) BHUMAHMUE: ecnu Bbl roBOpuTE Ha PyCCKOM S13bIKe, TO BaM
AocTynHbl 6ecnnaTHble ycnyrn nepesoga. 3soHute 1-800-813-2000 (TTY: 711).

Espafiol (Spanish) ATENCION: si habla espafiol, tiene a su disposicién servicios
gratuitos de asistencia linguistica. Llame al 1-800-813-2000 (TTY: 711).

Tagalog (Tagalog) PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang
gumamit ng mga serbisyo ng tulong sa wika nang walang bayad.
Tumawag sa 1-800-813-2000 (TTY: 711).

Ing (Thai) Bau: e ing aadunsaldusnisdiaindanans’lans Tns
1-800-813-2000 (TTY: 711).

YkpaiHcbka (Ukrainian) YBAIA! Akulo BM po3MOBISIETE YKpPAIHCLKOK MOBOIO, BU
MOXeTe 3BepHYTUCA A0 6e3KOLLTOBHOI Cy>X6m MOBHOT NiaTpUMKKN. TenedoHynTe 3a
Homepom 1-800-813-2000 (TTY: 711).

Tleng Viét (Vietnamese) CHU Y: Néu ban noi Tiéng Viét, c6 cac dich vy hé tro
ngén nglr mién phi danh cho ban. Goi s 1-800-813-2000 (TTY: 711).
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