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NHA KHOA

8% KAISER PERMANENTE.

Moi chuong trinh déu do Kaiser Foundation Health Plan of the Northwest ¢

500 NE Multnomah St,, Suite 100, Por



CHAO MUNG QUY VI
DEN VOI KAISER PERMANENTE

Miéng la chiéc n6i nu6i dudng nu cusi, va d6 chi la diém khdéi dau. N6 hinh thanh 16i néi va biéu 16
con ngudi that cda quy vi. Khi miéng khde manh, quy vi c6 thém ly do dé cudi.

SUC KHOE NHA KHOA TOT

LY DO LUA CHON KAISER PERMANENTE?

Chung t6i tin rang cham séc rang miéng la mot phan
quan trong déng gop vao suc khoe toan dién. Bé la ly do
chuing t6i coi cham soc¢ phong ngtia la c6t 16i trong triét ly
cla ching téi. Va dé con la ly do tai sao moi hoi vién déu
c6 ké hoach phong ngtra va diéu tri ca nhan.

HIEU NHUNG DIEU QUAN TRONG

Lwa chon

Nha si va chuyén vién vé sinh rang miéng cta quy vi c6
vai trd quan trong trong viéc giup quy vi khée manh. Khi
quy vi goi dé 1y hen lan dau tién, ching toi sé 1én lich
cho quy vi gdp mét nha si va chuyén vién vé sinh rang
miéng tai phong nha quy vi lua chon. Sau cuéc hen, quy
vi ¢6 thé cho chiing t6i biét quy vi c6 muén nha siva
chuyén vién vé sinh rdang miéng do tré thanh nha cung
cap dich vu cham soc nha khoa ca nhan ctia minh khéng,
hodc quy vi cé thé yéu cau ngudi khac. Néu bat ci khi nao
quy vi khéng hai long, quy vi c6 thé déi nha si hoac
chuyén vién vé sinh rang miéng ctia minh.

Tién lgi

Chuing t6i c6 21 phong nha & khu vuc trung tam Portland-
Vancouver, Longview, Salem va Eugene, vay nén, chac
chén sé cé mét phong nha gan nha hodc noi lam viéc cla
quy vi. Néu muén thuan tién hon, quy vi ciing c6 thé su
dung cac phuong an nha khoa tir xa mién phi ctia chiing
t6i, bao gobm tham kham qua email va dién thoai, cung
vGi tham kham qua video sé ra mat vao nam 2021. Nhém
nha khoa ctia chiing t6i ¢6 nha si nhi khoa, bac si chinh
nha, bac si nha chu, bac si phau thuat rang miéng, bac si
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LA BIEU VO CUNG QUAN TRONG.

noi nha va béc si nha khoa, dé phuc vu khi quy vi hodc
thanh vién gia dinh can gap bac si chuyén khoa. Nhu vay
sé gilp viéc gidi thiéu dén bac si chuyén khoa va cong tac
nhém tré nén don gian hon.

Chung strc lam viéc

Cac nha si ctia chung t6i hi€u rang cham séc nha khoa la
mot phan quan trong trong stic khde toan dién cta quy
vi. Cac nha si va chuyén vién nha khoa ctia chung t6i c6
thé dé dang hop tac vdi cac bac siva nhan vién y té clia
chuing t6i. D6 1a vi ho déu la thanh vién trong cling

mot hé théng chung stic lam viéc

vGi quy vi va vi quy vi. Trén thuc té€, quy vi c6 biét cac hoi
vién nhan dugc ca cham soc y té va cham soc nha khoa
thong qua mo hinh tich hgp cla Kaiser Permanente ¢é xu
huéng khoe manh toan dién hon khéng?* Biéu dé co
nghia la ty 1& st dung thudc 14 thap han, s6 luong thap
hon va it phai dén bénh vién hon. Ngoai ra, khi cac hoi
vién y té clia Kaiser Permanente dén phong nha clia
chuing t6i, chiing t6i sé nhac ho vé cham séc phong nglra
va cham soc bénh trang man tinh ma ho can.

Triét ly cham séc cha ching toi

Chuing t6i cung cap giadi phap cham séc nha khoa dua
trén nghién ctiu chuyén nganh. Chung t6i tap trung vao
cham séc phong ngra dé giup gilr cho rang va nuéu khée
manh. Quy vi sé nhan dugc mét ké hoach phong ngtlra va
diéu tri ca nhan sau khi chiing téi danh gia nguy co méac
bénh rang miéng. Chung téi c6 thé dé xuat cac budc khac
dé cai thién suc khde toan dién ctia quy vi bdi vi cac budc
dé6 cling c6 thé cai thién stic khde rang miéng ctia quy vi.

*Kaiser Permanente Center for Health Research, Comparison of HEDIS Outcomes Among
Dental/Medical vs. Medical Only Population (2013).
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NHA ST HANG PAU

Chat lwong dich vu

Chung téi dat ra nhiing tiéu chuan cao cho Kaiser
Permanente Dental. Trong han 2 thap ky, ching t6i da dat
dugc su cdng nhan cao nhat ti Hiép Hoi Kiém Dinh Chat
Lugng Cham Séc Suic Khde Ngoai Chan (Accreditation
Association for Ambulatory Health Care, AAAHC). Diéu
nay dong nghia vai viéc Kaiser Permanente Dental da dap
(ing céc tiéu chudn quéc gia khat khe.

Kaiser Permanente la 1 trong 5 don vi thuc hanh nha khoa
dugc AAAHC céng nhan la vién nha khoa trong ca nuéc.
Chung t6i la don vi thuc hanh nha khoa dau tién & khu
vuc Northwest dat dugc su cong nhan nay.' Tai vién nha
khoa, quy vi sé c6 mét nha si riéng chi dao tat ca cac dich
vu cham séc, gidi thiéu va tham kham theo déi cdla minh.
Cac nha si va chuyén gia nha khoa khac ctia ching t6i sé
chung stic @€ cham séc cho quy vi — tir nha khoa nhi dén
nha khoa ngudi I6n va nha khoa lao khoa.

SU HAI LONG CUA BENH NHAN

95% hdi vién cla ching toi gidi thiéu chung téi cho

gia dinh va ban bé.? Cac lua chon bao hiém va cham s6c
chat lugng cao clia chiing t6i cho phép chiing t6i mang
dén trai nghiém dich vu vuot troi.
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Tuyén dung nhi¥ng nha si hang dau

Tuyén dung tap trung vao cac nha si c6 hoc van va dugc huan
luyén dao tao nang cao va/hodac nha si c6 kinh nghiém trong
thyc hanh theo nhom hodc ca nhan. Chung téi khuyén khich
cac nha si phét trién su nghiép théng qua dao tao lién tuc.

Chung t6i luén tim cach dé tich hgp cham sécy té vai nha
khoa, chdng han nhu kham sang loc cao huyét ap va hé trg
cai thudc 1a. Chung t6i ciing dat trong tam tuyén dung cac
nha si ngoai kha nang chan doén va lam sang, con c6 ky
nang giao tiép.

Chuing t6i ty hao cé ty Ié gitt chan khach hang cao.? Chat
lugng cham séc va chat lugng trai nghiém ctia bénh nhan
giup duy tri m6i quan hé gilta nha si va bénh nhan.

Danh Ba Nha Khoa

Quy vi c6 thé tim hiéu thém vé cac nha si va chat lugng dich
vu chdm soc clia chiing t6i qua Danh Ba Nha Khoa ctia chiing
toi trén mang. Quy vi c6 thé xem anh va tim hiéu vé hoc van
cla han 160 nha si va bac si chuyén khoa. Vui long truy cap
kp.org/dental/nw/directory (bang ti€ng Anh) dé tim kiém
theo khu vuc, dia diém, nha cung cap hodc chuyén khoa.

'www.aaahc.org (bdng tiéng Anh)

*Theo khao sat Press Ganey trong khoang thdi gian tir thang 1 ndm 2019
dén thang 12 nam 2019.

3Tinh theo ndm dich vu trung binh cho tat ca cac nha si.

Vi SUC KHOE NHA KHOA CUA QUY VI



CHAM SOC TICH HOP

SUC KHOE TOAN DIEN

Chung to6i tin rang suic khde nha khoa la phan quan trong
trong suic khoe toan dién vi stic khée nha khoa kém co
thé gay ra cac van dé nghiém trong & cac bé phan khac
clia co thé. D6 la ly do tai sao ching t6i tap trung vao suc
khde toan dién ctia quy vi dé luén dé cao phong ngua.
Tat ca bat dau véi mot danh gid rdi ro ca nhan. Banh gia nay
sé cho phép céac nha si clia chiing t6i lap ra mot ké hoach
diéu tri gidi quyét cac nhu cau vé stic khoe nha khoa cla
quy vi. Danh gia cing cé thé gitp xac dinh cac van dé stic
khée khac bi danh huéng bai stc khde nha khoa.

Né&u quy vi la mét hoi vién clia Kaiser Foundation Health
Plan of the Northwest c6 bao hiém y té€ va nha khoa, quy
Vi sé thudc mang lugi cham séc suc khde tich hgp clia
ching téi. Chung toi c6 thé gitp xac dinh cac tinh trang
stic khde tiém an trudc khi ching chuyén bién thanh van
dé suic khde nghiém trong. Déng thdi, ching t6i c6 thé
gilp quy vi ngan ngUa sau rang va bénh nudéu rang,
nhiing tinh trang gép phan gay bénh thé chat.

Hé thong ho so'y té va nha khoa dién t toan dién cula
chiing téi cho phép cac nha cung cap clia Kaiser
Permanente Dental truy cap thong tin tién st bénh lién
quan clia quy vi. Khd nang nay hé trg ho diéu tri cho quy
vi theo cach an toan, cho du la chdm séc nha khoa hay
gidi thiéu dén moét nha cung cap Kaiser Permanente khac.

Céc nha si cGa chiing t6i cling c6 thé lién lac véi bac si

Kaiser Permanente cla quy vi dé cung cap dich vu cham
soc phoi hgp. Diéu nay gitip quy vi tiét kiém thoi gian va
tién bac ciing nhu cho phép quy vi an tam khi biét rang
chuing t6i dang cham sdc suic khoe toan dién cho quy vi.

Kha nang tié€p can nay md& rdng ra ngoai phong nha. Mét
s6 nha si clia chling t6i cung cap cac danh gia va diéu tri
stic khde rang miéng trudc phau thuat cho nhiing bénh
nhan dang chuan bi ti€p nhan mot sé tha thuat y khoa
hoac phau thuat nhat dinh. Théng qua mang luéi cham
soc stic khoe tich hop day da do, ching téi cé thé cung
cap cho quy vi dich vu cham soc phu hgp kip thoi.

Khéng chi vay, véi hé thong phong nha nam ngay tai hodc
gan phong kham y té clia chiing t6i, quy vi sé dugc cham
soc suc khde toan dién nhanh hon va dé dang hon ma
khong can phai di nhiéu noi. Quy vi sé khéng phai di thém
chuyén nia vi ngay trong budi hen kham nha khoa cia
minh, quy vi ciing cé thé gidi quyét cac nhu cau cham sécy
t€ nho, chdng han nhu chiing nglra hoac tiém phong cam.*

Chung t6i gitip quy vi dwoc bao hiém

Cac dich vu nha khoa, y té va bao hiém tich hgp clia
chiing téi gitip quan ly viéc cham soc stc khoe dé dang
han cho quy vi. Nhitng dich vu nay cung cép cho quy vi
giai phap lau dai doi vai stic khoe va su khde manh toan
dién, ma dich cudi cting la gitip quy vi tiét kiém chi phi.

CHAT LUGNG VGI TRONG TAM PHONG NGUA

DAM BAO CHAT LUONG

Cac nha si clia Kaiser Permanente sé ca nhan héa dich vu
cham soc clia quy vi bang céach st dung tai liéu danh gia
dong cap dé dinh huéng cac quyét dinh lam sang.

Céc nha si clia chung téi danh gid cao cac tuong tac hang
ngay, su than thiét va su phat trién chuyén mén ma nhom
thuc hanh cung cap, v6i muc tiéu tang cudng han nira
chat lugng cham séc théng qua viéc chia sé y tudng.
Kaiser Permanente Dental cting c6 Uy Ban Bam Bao/Cai
Thién Chat Lugng phu trach dénh gid tat ca cac quy trinh
nham dam bao quy vi nhan dugc dich vu cham séc chat
lugng cao.

kp.org/dental/nw
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Phong xét nghiém nha khoa

Chung t6i c6 mét phong xét nghiém nha khoa tai ché cho
phuc hinh va cac dung cu rang gia. Phong xét nghiém nay
hé trg Gy ban clia ching téi danh gia chat lugng cla cac
b6 phan gia, nhu mao rang, cau rang va ham rang gia’.

Nha khoa dwa trén bang chirng

Nha khoa dua trén bang chiing st dung nghién cttu khoa
hoc dé dinh hudng cac quyét dinh diéu tri mang dén két
qua tét hon cho hoi vién. Muc tiéu la dé chuyén cac dich
vu nha khoa tu diéu tri anh hudng ctia bénh sang phong
ngua, theo déi va ddy Iui bénh.

*Khi quy vi hudng ca bao hiém y té va bao hiém nha khoa clia Kaiser Permanente.
M6t s6 ca s& nha khoa c6 cung cap dich vu y té.



CAC DICH VU TIEN LGOI KHAC

Chinh hinh ring

Chung t6i cung cap dich vu chinh rang tai mét sé phong
nha & Portland, Vancouver va Salem. Quy vi can c6 gidy
gidi thiéu tU nha si ctla minh.

Cay ghép nha khoa

Khi khéng thé phuc hinh rang, ching t6i sé tién hanh
cdy ghép nha khoa dé lam dé tru cho tling rang thay thé,
cau rang hodc rang gia. Chang téi cung cap dich vu cay
ghép tai mét s6 phong nha.

Céc san pham cham séc nha khoa

Mbi phong nha ctia chiing téi phuc vu mét dong san
pham cham s6c¢ nha khoa chat lugng cao hoan chinh.
Quy vi c6 thé mua cac mat hang nay bang hoac thap hon
gia ban lé thong thuong. Nha si hodc chuyén vién vé sinh
rang miéng clia quy vi c6 thé cho quy vi biét san pham
nao la tét nhat cho nhu cau cda quy vi.

Thuéc theo toa

Quy vi c6 thé st dung cac nha thudc trong hé théng y té clia
chuing t6i hodc nha thuéc guii qua buu dién clia chung téi dé
mua thém toa thudc do céc nha siva bac si ciia ching toi cap
cho du quy vi cé phtc Igi thuéc theo toa vdi chiing t6i hay
khong. Sé ludn cd mét dugc si san sang tra 16i cac cau hoi.

Nhiéu dich vu y té

La hdi vién trong chuong trinh nha khoa ctia chung téi,

quy Vi c6 quyén tiép can véi mot loat dich vu y té ma

Kaiser Permanente cung cap, bao gom:

- Trao d6i v&i huan luyén vién stic khoe khong mat thém
chi phi

« Cacldp huan luyén gido duc vé stic khoe

« Cac cong cu va dich vu y té tai kp.org/
healthengagement (bdng tiéng Anh)

Nha khoa tir xa

Tham kham tir xa cing nha si c6 thé gém dich vu xem xét
tién st nha khoa, danh gia mdc dé nghiém trong cdia van
dé cling nhu cung cap khuyén nghi va hanh déng tiép
theo. Cac dich vu bao gém:

« Tuvan qua dién thoai, 24 gid mdi ngay, 7 ngay mét tuan
« Tham kham qua dién thoai

« Tham kham qua video — sé c6 vao nam 2021

« Email xin tu van nha khoa trén trang kp.org (bang tiéng
Anh) va ung dung Kaiser Permanente*
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« Tinh ndng gui anh qua email trén trang kp.org (bang
tiéng Anh) va (ing dung Kaiser Permanente*

Danh Muc Tién Nghi

Dé& dam bao quy vi thdy thoai mai nhat cé thé trong

chuyén tham kham, Danh Muc Tién Nghi cia chiing t6i c6

mot danh sach cac vat dung gitp quy vi thu gian:

. GOi

+ Nut tai

 Tainghe

« Bong bop

+ Chan (c6 sudi tuy theo s& thich clia quy vi)

+ Kem dudng moi

« Khan uét

Nha khoa thim my

Chung t6i cung cap dich vu nha khoa thdm my c6 tinh phi

dich vu. Cac dich vu nay bao gom:

+ Invisalign®

- Thao niéng rang

. Lam trdng rang

+ Dén su veneer

« Bocrang composite

- Cay ghép nha khoa

*Cung cap cho nhirng hoi vién hudng cé bao hiém y té va bao hiém nha
khoa cuia Kaiser Permanente.

Vi SUC KHOE NHA KHOA CUA QUY VI



CACH LAY HEN

TRUY CAP TRANG MANG

DE biét thém thong tin, hay vao trang mang kp.org/
dental/nw (bang tiéng Anh).

Hau hét cac phong nha clia ching téi ma clra ti Thi Hai
dén Thi Sau. Chung téi cling cung cap cac dich vu vé sinh
vao ngay Thur Bay. Vao trang kp.org/facilities (bang tiéng
Anh) dé biét nhiing gi& lam viéc tré nhat. D& 1y hen, xin
goi cho Trung Tam Cudc Hen clia chiing t6i theo s6
1-800-813-2000 (TTY 711).

Khi quy vi goi, hdy cho trg ly hoi vién biét quy vi can loai
cudc hen nao va vui long cam san thé Nhan Dang
(Identification, ID) hoi vién Kaiser Permanente cla quy vi.

Cudc hen d3u tién cta quy vi

La bénh nhan mdi, cuéc hen tham kham dau tién sé bao gom:
« Chan doan X-quang

+ Xét nghiém bénh nudu rang va danh gid sau rang

« Kiém tra ung thu dau va c6 va kiém tra huyét ap

« Danh gia st dung thudc la

Sau khi tham kham, nha si sé trao ddi véi quy vi vé cac
phat hién va héi vé tién stty khoa va nha khoa ctia quy vi.
Ho sé trao d6i véi quy vi vé bat ky bién phap diéu tri nao
quy vi c6 thé can va Ién lich vé sinh ring miéng dinh ky .
DG6i véi tré em, ching téi khuyén nghi tham kham trong
vong 6 thang tudi khi chiéc rang dau tién cda tré nhi ra
hodc cham nhat dén 1 tudi.

Trung Tam Cudc Hen cua ching toi

Goi cho Trung Tam Cudc Hen dé:
Lay hen.
Xac nhan hodc hdy hen.*
Héi vé tinh trang héi du diéu kién.

Xin tu van hodc sap xép gap cho trudng hop cap
cUu nha khoa.

Héi vé cac quyén lai.

Nhan théng tin vé cac phong nha,
bao gobm ca chi dudng.

kp.org/dental/nw
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Khi quy vi goi dé Iy lich cuéc hen dau tién, vui long cho
chiing téi biét liéu quy vi cé mudn chia sé thong tin chup
X-quang nha khoa tU nha si truéc dé clia quy vi véi ching
t6i hay khéng. Viéc ching téi 6 thé st dung ching hay
khong con tuy thudc vao cac yéu té nhu chat lugng hinh
anh va thai gian quy vi chup X-quang. X-quang nha khoa
dugc ching minh la an toan va can thiét dé chung toi
danh gia toan dién vé stic khde rang miéng clia quy vi.

CHAM SOC CAP CUU VA KHAN CAP

Dich vu chdm séc¢ cap ctiu va khan cap vé nha khoa phuc
vu 24 gid moét ngay, 7 ngay mét tuan.

Cac tinh trang khan cap bao gébm dau rang, vé tram, sut
mé rang va sung quanh rang. Néu quy vi can dich vu cham
séc khan cap, vui long goi cho Trung Tam Cudc Hen.

Cac tinh trang nha khoa cap cttu bao gém sung hodc
nhiém tring ndng, chan thuong nghiém trong & rang,
chay mau khéng ngling va dau dén di doi. Néu quy vi
can dich vu cham séc cap ctu, vui long goi cho Trung
Tam Cudc Hen bat ky lic nao, bat ky ngay nao.

Nha si ctia quy vi c6 thé tinh phi cho mét cudc hen cap cuu.
Chuong trinh khéng dai tho chi phi nay. Quy vi nén trao déi
Vvé phi nay véi nha si va/hodc nhan vién phong nha.

KHI QUY VI XA NHA

Néu quy vi gap truong hgp cap clu nha khoa ma dang &
bén ngoai khu vuc dich vu ctia ching téi, quy vi c6 thé
dén phong nha gan nhat. Quy vi dugc bao tra han ché
cho dich vu cham séc¢ cap ctiu bén ngoai khu vuc néu tinh
trang clia quy vi dap Ung cac tiéu chi cap ctu & trén.

Gi¢ lam viéc tir 6 git 30 sang dén 6 gid chiéu ti Thi Hai
dén hét Thir Sau va 7 giG 30 sang dén 4 giG chiéu Thur Bay.

*Néu quy vi can huly cudc hen, ching t6i dé nghj quy vi
hay trudc it nhat 24 gid. Néu quy vi khong hay trudce
thai gian hen, quy vi c6 thé bi nha cung cp tinh phi $25.




NHAN DICH VU CHAM SOC NHA KHOA

@ Phong Nha cia
Kaiser Permanente

Hillsboro ¢

Beaverton

Tigard

Tualatin

Junction City
Eugene \
Veneta
Florence
5
Cottage Grove Oakridge

Thong tin vé co s& dugc cap nhat vao thang 7 nam 2020.

Vao trang kp.org/locations (bang tiéng Anh) dé xem cac dia di€ém hién tai ca ching téi va tim
€0 s& gan quy vi nhat. Hoac goi cho Dich Vu Hoi Vién theo s6 1-800-813-2000 (TTY 711).
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NHAN DICH VU CHAM SOC NHA KHOA

HE THONG CO SO NHA KHOA

Hé théng phong nha khu vyc Portland

‘ Aloha Dental Office
17675 SW Tualatin Valley Hwy.
Beaverton, HOAC 97003

@ Beaverton Dental Office*
4855 SW Western Ave.
Beaverton, HOAC 97005

@ Cedar Hills Dental Office*
12450 SW Walker Rd.
Beaverton HOAC 97005

@ Clackamas Dental Office
10209 SE Sunnyside Road
Clackamas HOAC 97015

0 Eastmoreland Dental Office
5025 SE 28th Ave.
Portland HOAC 97202

‘ Glisan Dental Office
10102 NE Glisan St.
Portland HOAC 97220

‘ Grand Avenue Dental Office
1314 NE Grand Ave.
Portland HOAC 97232

@ Gresham Dental Office
360 NW Burnside St.
Gresham HOAC 97030

@ Kaiser Permanente Dental
at Johnson Creek
9300 SE 91st Ave,, Ste. 310
Happy Valley HOAC 97086

@ North Interstate Dental Office
7201 N. Interstate Ave.
Portland HOAC 97217

@ Oregon City Dental Office
1900 McLoughlin Blvd., Suite 68
Oregon City, HOAC 97045

‘ Rockwood Dental Office
822 NE 181st Ave.
Portland, HOAC 97230

*Nhirng ca s& nay nam cuing khu vyc ca sé y té.

259717984 _DENT_09-20

0 Tanasbourne Dental Office*
10315 NE Tanasbourne Drive
Hillsboro, HOAC 97124

L 4 Tigard Dental Office
7105 SW Hampton St.
Tigard, HOAC 97223

Hé théng phong nha khu vuc
Vancouver

@ Cascade Park Dental Office*
12711 SE Mill Plain Blvd.
Vancouver, WA 98684

0 Salmon Creek Dental Office*
14406 NE 20th Ave.
Vancouver, WA 98686

Hé théng phong nha khu vuc Salem

0 Kaiser Permanente Dental
at Keizer Station*
5910 Ulali Dr.
Keizer, HOAC 97303

‘ North Lancaster Dental Office*
2300 Lancaster Drive NE
Salem, HOAC 97305

L 2 Skyline Dental Office*
5135 Skyline Road S.
Salem, HOAC 97306

Phong nha khu vuc Longview

L 2 Longview-Kelso Dental Office*
1230 Seventh Ave.
Longview, WA 98632

Phong nha Quan Lane

L 2 Valley River Dental Office
1011 Valley River Way
Eugene, HOAC 97401
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NONDISCRIMINATION NOTICE

Kaiser Foundation Health Plan of the Northwest (Kaiser Health Plan) complies with
applicable federal civil rights laws and does not discriminate on the basis of race,
color, national origin, age, disability, or sex. Kaiser Health Plan does not exclude
people or treat them differently because of race, color, national origin, age, disability,
or sex. We also:

* Provide no cost aids and services to people with disabilities to communicate
effectively with us, such as:
» Qualified sign language interpreters
«  Written information in other formats, such as large print, audio, and
accessible electronic formats

* Provide no cost language services to people whose primary language is not
English, such as:
* Qualified interpreters
« Information written in other languages

If you need these services, call 1-800-813-2000 (TTY: 711)

If you believe that Kaiser Health Plan has failed to provide these services or
discriminated in another way on the basis of race, color, national origin, age,
disability, or sex, you can file a grievance by mail or phone at: Member Relations,
Attention: Kaiser Civil Rights Coordinator, 500 NE Multnomah St. Ste 100, Portland,
OR 97232, telephone number: 1-800-813-2000.

You can also file a civil rights complaint with the U.S. Department of Health and
Human Services, Office for Civil Rights electronically through the Office for Civil
Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf,

or by mail or phone at: U.S. Department of Health and Human Services,

200 Independence Avenue SW., Room 509F, HHH Building, Washington, DC 20201,
1-800-368-1019, 1-800-537-7697 (TDD). Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html.

HELP IN YOUR LANGUAGE

ATTENTION: If you speak English, language assistance services, free of charge,
are available to you. Call 1-800-813-2000 (TTY: 711).

A71CE (Amharic) TI03@0a: 299,515+ £7% ATICT 0Pt CTHCTI° ACAF £CEPFE 1R ALLIHPT
FHOEHPA: ML T ntAD- €7C L1 1-800-813-2000 (TTY: 711).

el ll a1 555 4 ) sae Lisall Cladd (i iy yall Caaa S 13 1403 sale (Arabic) Al
(711 :TTY) 1-800-813-2000 48 Josil

i3 (Chinese) JEX : AIREMERE T WA DIRBERE SRR - FHEE
1-800-813-2000 (TTY : 711) -

)0 OB e ) Dt S e SER b gl 4 ) Aa S (Farsi) (o
2,80 G (711 1TTY) 1-800-813-2000 L 25 (e ad )8 e
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Francais (French) ATTENTION: Si vous parlez frangais, des services d'aide
linguistique vous sont proposés gratuitement. Appelez le 1-800-813-2000 (TTY: 711).

Deutsch (German) ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen
kostenlos sprachliche Hilfsdienstleistungen zur Verfigung.
Rufnummer: 1-800-813-2000 (TTY: 711).

HAGE (Japanese) (EEHIH : HAGEZ A SO 5E, BE OSSR Z TRV
=777 £9, 1-800-813-2000 (TTY: 711) FC. BEEICTIEELIZ I,

181 (Khmer) ]_I'_ILIJﬁ IUNSTL’(]H‘FTSUJWUJ ﬁ‘lhﬂIBJ Iﬁjﬁﬁstﬁtﬁéﬁﬁﬁﬁﬂ INwSs
ﬁﬁﬂﬁm ﬁHﬁGHﬁSﬁJﬂUUNHﬁﬂ ol QIEUT‘] 1 800 813-2000 (TTY 711)°I

‘}%01 (Korean) 5-2]: §k=70] S A& = 4, OM A AU 2 FER
o] &3} 4= glF 1t} 1-800-813-2000 (TTY: 711) o2 Als] FHA Q..

270 (Laotian) ?pogvp: 1999 VICOIWIFI 990, NIVVINIVFOVCHDGIVWITI,
ooy, ccindualvivian. tns 1-800-813-2000 (TTY: 711).

Naabeehé (Navajo) Dii baa aké ninizin: Dii saad bee yanitti’go Diné Bizaad, saad bee
aka’anida’awo’déé’, t’aa jiik’eh, éi na holo, koji’ hodiilnih 1-800-813-2000 (TTY: 711).
Afaan Oromoo (Oromo) XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila
gargaarsa afaanii, kanfaltidhaan ala, ni argama. Bilbilaa 1-800-813-2000 (TTY: 711).

Urrslt (Punjabi) fimrs fe€: 7 37T U=t g8 I, 37 37 9 A3 AT 393 o8
He3 GuBEY J1 1-800-813-2000 (TTY: 711) '3 I S|

Roména (Romanian) ATENTIE: Daca vorbiti limba roméana, va stau la dispozitie
servicii de asistenta lingvistica, gratuit. Sunati la 1-800-813-2000 (TTY: 711).

Pycckuin (Russian) BHUMAHMUE: ecnu Bbl roBOpuTE Ha PyCCKOM S13bIKe, TO BaM
AocTynHbl 6ecnnaTHble ycnyrn nepesoga. 3soHute 1-800-813-2000 (TTY: 711).

Espafiol (Spanish) ATENCION: si habla espafiol, tiene a su disposicién servicios
gratuitos de asistencia linguistica. Llame al 1-800-813-2000 (TTY: 711).

Tagalog (Tagalog) PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang
gumamit ng mga serbisyo ng tulong sa wika nang walang bayad.
Tumawag sa 1-800-813-2000 (TTY: 711).

Ing (Thai) Bau: e ing aadunsaldusnisdiaindanans’lans Tns
1-800-813-2000 (TTY: 711).

YkpaiHcbka (Ukrainian) YBAIA! Akulo BM po3MOBISIETE YKpPAIHCLKOK MOBOIO, BU
MOXeTe 3BepHYTUCA A0 6e3KOLLTOBHOI Cy>X6m MOBHOT NiaTpUMKKN. TenedoHynTe 3a
Homepom 1-800-813-2000 (TTY: 711).

Tleng Viét (Vietnamese) CHU Y: Néu ban noi Tiéng Viét, c6 cac dich vy hé tro
ngén nglr mién phi danh cho ban. Goi s 1-800-813-2000 (TTY: 711).
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Thong tin trong tai liéu nay dugc dp dung khi quy vi sir dung hé théng cham soc nha khoa cla
Kaiser Permanente. Thong tin trong tai liéu nay khong ap dung cho cac héi vién clia Dental
Choice khi nhan dich vu tir cac ca s& va nha cung cap PPO cling nhu cac co s& va nha cung cap
khong tham gia. Brochure nay khéng phai la hop déng. Xin doc ky Chiing TirBdo Hiém
(Evidence of Coverage, EOC) clia quy vi dé chc chan la quy vi hiéu pham vi bdo hiém ctia minh.

kp.org/dental/nw

<
nNhe

W

"2e

KAISER PERMANENTE.

% Vui 1dng tai ché. Tai liéu nay dugc san xuat tir vat liéu
=* 6 trach nhiém véi moéi trudng sinh thai.
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