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PAP UNG MOI LUA CHON

VA NHIEU NHU CAU
HON NUA

Véi Dental Choice (PPO),

quy vi c6 thé chon bat

c ngudi nao trong mang
ludi nha khoa cuia chiing
t6i lam nha siriéng

cho quy vi.

Lua chon s6 mét

Dental Choice (PPO) cé tat ca cac uu
diém ctia nhiing chuong trinh nha khoa
vGi cac nha cung cap dich vu nha khoa
dugc ua chudng khac trén thi truong.
V&i Dental Choice (PPO), quy vi co thé:

¢ Kham véi bat cif nha si nao quy
vi muén. Chuong trinh Dental Choice
(PPO) clia chung t6i dai tho cho dich vu
cham soéc bai bat ci nha si nao cé giay
phép hanh nghé. Nhu vay, néu quy vi
muon tiép tuc vai nha si hién tai clia
quy vi, quy vi van dugc dai tho.

¢ Tim mét nha si tuyét v&i. Quy vi can
mot nha st méi? Chung t6i c6 thé giup
dd& quy vi. Cac nha si trong mang luéi
clia chung t6i phai dap Ung du cac
tiéu chuan khat khe truéc khi c6 thé
gia nhap. Cac nha si ctia ching t6i két
hap dich vu cham séc ca nhan véi cac
nghién ctu khoa hoc t6t nhat hién cé
vé ngan ngua va diéu tri.

e Tiét kiém tién. Quy vi sé tu thanh toan
it han khi khdm véi mét nha si cé tham
gia trong chuong trinh.

¢ Puodc cham séc khi di du lich.

VGi cd mot mang lugi toan quoc véi
415,000 nha si, quy vi sé tim dugc
mot nha cung cap dich vu nha khoa
c6 tham gia trong chuong trinh gan
nhu bat cir & dau. Hoac quy vi c6
thé dén kham véi mét nha si khéng
tham gia chuong trinh néu muén.

* Nhén dich vu cham séc khéng can
dugc gidi thidu. Quy vi khong can
dugc gidi thiéu dé tham kham véi mot
bac si phau thuat rang miéng, nha si
nha chu hodc mot bac si chuyén khoa
khac. (Tuy nhién, mét s bac si chuyén
khoa ca nhan cé thé sé khéng kham
cho bénh nhan néu khong dugc nha
st téng quat gidi thiéu.)

Nha si c6 nhiing chinh sach, gio lam viéc
va thd tuc nhan bénh nhan mdi va dat
lich hen khac nhau. Mét s6 nha si tinh 1é
phi khi hen cap ctiu, 16 hen hoac bo hen.
Nh(ng Ié phi dé khong dugc chuong
trinh nay dai tho. Lé phi d6 la gira quy vi
va nha si. Quy vi nén thao luan nhiing lé
phi &6 véi nha si clia quy vi va’/hodc nhan
vién van phong nha khoa.



Cac cau héi thudng gap

Co6 bao nhiéu nha si trong mang lugi
Dental Choice?

Dental Choice c6 trén 415,000 nha si
tham gia trén toan quéc va 9,300 nha

si & Oregon va Washington (ké ca cac

¢d sé& nha khoa cla Kaiser Permanente).
Trong dé, bac si chuyén khoa gom trén
50,000 ngudi. Tat ca cac nha si tham gia
chuang trinh phai tuan cac tiéu chuan
chiing nhan nghiém ngat. Yéu cau ching
nhan lai 3 ndm mot 1an dé bado dam muc
chat lugng ctia mang lugi. Cac nha si
tham gia cling d6ng y chadp nhan cac
khoan chiét khau da thuong lugng la
khodan thanh toan day du. biéu nay c6
nghia la quy vi sé khéng con phai thanh
toan cho nhiing dich vu dugc chuong
trinh dai tho do nha si c6 tham gia trong
chuong trinh cung cap.

Toi c6 phai dung mét nha si trong
mang luéi dé huéng quyén lgi khéng?

Khong, quy vi co thé dén kham vai bat
cl nha si nao cé gidy phép hanh nghé
va van dugc hudng quyén Igi nha khoa
cta minh. Tuy nhién, quy vi sé nhan
dugc muic quyén lgi téi da co trong
chuong trinh ctia nhém bao hiém cda
quy vi khi quy vi chon nha si trong
mang luéi. Khi quy vi tham kham véi
nha si tham gia trong chuong trinh,
quy vi sé c6 co héi dugc hudng quyén
lgi téi da trong chuong trinh quyén Igi
clia quy vi cing nhu dugc hudng muic
phi cho dich vu trong mang luéi da
thuong lugng dé chi phi tu tra thap hon.

{!LW\\\\

Chuong trinh Dental Choice
(PPO) bao gém cac nha

si trong van phong nha
khoa Permanente Dental
Associates clia ching toi.
Chung t6i ¢6 21 van phong
nha khoa & Oregon va
Washington.



Lam sao toi tim duogc nha sitham
gia trong chuong trinh?

DPé tim nha si tham gia trong

chuong trinh, vui Idng truy cap
kp.org/dental/nw/ppo. Quy vi cling

c6 thé goi cho bd phan Cham Séc Khach
hang ctia Dental Choice theo s6 dién
thoai mién phi 1-866-653-0338. Gi3 lam
viéc la: Tha Hai dén tha Sau, tir 7 gio sang
dén 7 gid t6i, theo gid Thai Binh Duong,
ngoai tri nhiing ngay Ié I6n.

Nh{tng tinh nang cta trang web:

e [nthéID.

® Tim mét nha cung cap dich vu nha khoa.
¢ Cap nhat chuong trinh bao hiém khac.

e Xem dan yéu cau thanh toan chi phi
nha khoa.

Toi da c6 médt nha si riéng. Tdi van
¢6 thé kham véi ho chu?

Co. Quy vi c6 thé kham véi bat clr nha si
nao ma quy vi chon. Tuy nhién, quy vi sé
hudng muic quyén lgi toi da néu quy vi
chon nha si cé tham gia trong chuaong
trinh. Khi quy vi di kham véi nha si cé
tham gia trong chuong trinh, quy vi trd
phan chi phi da dugc thuong luong cla
quy vi. Diéu nay c6 nghia la phan chi phi
quy vi ty trd sé it hon.

Nha si téi muén kham khéng tham
gia mang luéi cta quy vi. Toi c6 thé
lam diéu gi dé€ khuyén khich ho tham
gia khong?

Co6. Mang ludi nha khoa clia ching toi
c6 thé nhan thém nha si néu nha si dé
du tiéu chuan ching nhan. Quy vi hay
nh& nhan vién quan ly quyén Igi ctia quy
vi lién lac véi nhém Kaiser Permanente
Dental Choice dé c6 thém théng tin.

Ngudi phu thudc cé dugc di kham
v&i mot nha si khac véi nha si clia
toi khong?

C6, ngudi phu thudc cta quy vi dugc
tu do chon bat ¢’ nha si nao.

Toi c6 thé ddi nha si khéng?

Cd, quy Vi c6 thé ddi nha si bao nhiéu
lan tuy y. Tuy nhién, ching t6i khuyén
khich quy vi tim mot nha si riéng ma
quy vi cdm thay thoai mai va mudn tiép
tuc khdm véi nha si d6. Nha si riéng clia
quy vi sé biét tién st nha khoa va nhu
cau cla quy vi.

SO PIEN THOAI VA PIA CHi TRANG WEB THAM

KHAO NHANH

Quy vi c6 thé tim thay cau tra I&i cho nhiéu cau hoi trén trang web clia ching t6i tai
kp.org/dental/nw/ppo. Quy vi cling c6 thé goi dén bd phan Cham Séc Khach Hang theo
s6 dién thoai mién phi 1-866-653-0338, th( Hai dén thir Sau, tir 7 gio sang dén 7 gid toi.

DE 1ay hen v6i mét trong cac van phong nha khoa clia ching téi, xin goi trung tam cudc
hen clia ching téi theo s6 1-800-813-2000 (TTY 711).



Téi dugc boi hoan nhu thé nao néu
toi kham véi mot nha si khong tham
gia chuong trinh?

Néu quy vi khdam véi mét nha si khong
tham gia chuong trinh, quy vi c6 thé
phai trd toan bo héa don khi di kham.
Chi phi ¢6 thé cao hon so véi tién quy
vi tra cho cling dich vu néu quy vi di
kham véi nha si cé tham gia trong
chuong trinh. Quy vi hoac nha si cta
quy vi phai guii don yéu cau thanh toan
vGi Kaiser Permanente Dental Choice.
Chuing t6i sé gti thu giai thich quyén
Igi va béi hoan cho quy vi theo chuang
trinh ctia quy vi. Néu quy vi ¢ thac mac
vé don yéu cau thanh toan hoac quyén
Igi, vui long goi dén bd phan Cham Séc
Khach Hang theo sé dién thoai mién
phi 1-866-653-0338.

Chi phi cho dich vu trong mang lugi
da thuong luong la gi?

Chi phi cho dich vu trong mang luéi da
thuong lugng la biéu phi dugc gidam ma
nha si tham gia trong mang luéi déng
y chap nhan la tién trd da cho dich vu
da cung cap. Tat ca cac nha si trong
mang luéi da dong y chap nhan chi phi
da thuong lugng la tién tra du cho dich
vu dugc cung cap va khong con thiéu
déng nao.

Chuong trinh ¢6 yéu cau su cho phép
trudc cho bat ky dich vu nao khéng?

Nha si ctia quy vi phai gui yéu cau cho
phép trudc cho bat ci tha thuat nao
co gia tri trén $500. Truong hop nay
thuong ap dung cho nhiing dich vu
chinh nhu mao rang, cau rang, rang
gia, dich vu nha chu va phau thuat
miéng. Doi vdi tha thuat cao véi nha
chu va bao goc, nha si ctia quy vi phai
gui phac d6 diéu tri va hinh X-quang
hodc biéu d6 nha chu can thiét dén
Kaiser Permanente Dental Choice.
Dia chi gui thu:

Kaiser Permanente Dental Choice
P.O.Box 6927
Columbia, SC 29260

Nhan vién chuang trinh sé duyét

xét (cac) thu thuat va gui thu trd 16i cho
quy vi va nha si ca quy vi trong vong
2 ngay lam viéc.

Toi c6 thé dugc cho biét trudc la toi
phai tu tra s tién cho mét dich vu
nao dé la bao nhiéu khong? Téi co
thé dugc cho biét udc tinh sé tién sé
duogc dai tho bao nhiéu khong?

C4. Quy vi hodc nha si clia quy vi c6 thé
yéu cau dugc cho biét ugc tinh chi phi
trudc khi diéu tri d€ biét muc quyén Igi
clia quy vi. Chuing toi sé gui cho quy

vi va nha cung cap cla quy vi ban udc
tinh cho biét dich vu nao sé dugc dai
tho va muc dai tho.




Diéu gi xay ra sau khi t6i dién xong

don ghi danh cia minh? Lam sao t6i
biét duoc khi nao t6i c6 thé bat dau
dung bao hiém ctia minh?

Quy vi sé d0 tiéu chuin dugc bdo hiém
tu ngay c6 hiéu luc cia nhém quy vi.
Trao d6i v&i nhan vién quan ly quyén
lgi ctla nhom quy vi dé biét ngay nao.
Chung t6i sé gUi gdi tai liéu chao miing
vGi thoéng tin vé cach dung bao hiém
cGia quy vi. Trong d6 cling c6 thé ID cho
nhiing thanh vién da ghi danh trong
gia dinh quy vi. Tai liéu Chiing Tir Bdo
Hiém Dental Choice (PPO) gidi thich rd
chuong trinh clia quy vi, sé dugc gui
riéng dén quy vi.

Tdi c6 can thé ID dé nhan dich
vu khéng?

Khong. Quy vi khéng can trinh thé

ID dé€ nhan dich vu. Quy vi ¢4 thé noi
véi nha si ctia minh la quy vi da ghi
danh vao chuong trinh Dental Choice
(PPO). Nha si clia quy vi c6 thé goi dén
s6 1-866-653-0338 dé xac minh. Tuy
nhién, ching to6i khuyén khich quy vi
mang theo thé ID dé quy vi va nha cung
cdp cla quy vi ¢6 thé st dung khi can.

Néu tdi c6 thac mac gi vé chuong
trinh cGia minh, téi can goi ai?

Vui long goi s6 1-866-653-0338 néu co
thac mac vé chuong trinh PPO clia quy vi.

Thé ID Dental Choice Mau:

For TTY: 1-855-934-9817
Website: www.kp.org/dental/nw/ppo

. Please obtain pre-authorization from Kaiser Permanente for all
N C‘ﬁmeg l-[m o Eg[ﬂ"gﬁm procedures over $500
DERTEMAX | A Submit Dental Claims to: Payor ID: SDCOM
Dental Choice (PPO) Kaiser Permanente Dental Choice
Member Name: TEST MCTEST P.O. Box 6927
Member Health Record Number: 00000000 Columbia, SC 29260
Subscriber Health Record Number: 10929702 Provider Portal:
Group Number: 1234-001 www.kp.org/dental/nw/ppo/providers
Date of Birth: 06/07/1955 Gender: M Underwritten by Kaiser Foundation
Health Plan of the Northwest
For Customer Service, please call:
1-866-653-0338
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Tap sach nay khéng phai la hop déng. Cac chi tiét ctia chuong trinh nam trong tap Chimng Tir Bdo Hiém (Evidence of
Coverage, EOC). D& nhan EOC cho mét chuong trinh nao do, vui long lién lac véi Dich Vu Héi Vién. B6 phan Dich Vu Hoi
Vién lam viéc ti thi Hai dén thar Sau, 8 gid sang dén 6 gid chiéu. Ti Portland, vui long goi s6 503-813-2000. Tir moi
khu vuc khac, vui long goi 1-800-813-2000. Déi v6i ngudi dung TTY, vui long goi s6 711. Néu can dich vu thong dich
ngon ngr, vui long goi s6 1-800-324-8010.




Nondiscrimination Notice

Kaiser Foundation Health Plan of the Northwest (Kaiser Health Plan) complies with applicable
federal and state civil rights laws and does not discriminate on the basis of race, color, national
origin, age, disability, sex, gender identity, or sexual orientation. Kaiser Health Plan does not
exclude people or treat them differently because of race, color, national origin, age, disability,
sex, gender identity, or sexual orientation. We also:
= Provide no cost aids and services to people with disabilities to communicate effectively

with us, such as:

o Qualified sign language interpreters

o Written information in other formats, such as large print, audio, and accessible

electronic formats

* Provide no cost language services to people whose primary language is not English,

such as:

o Qualified interpreters

e Information written in other languages

If you need these services, call Member Services at 1-800-813-2000 (TTY: 711).

If you believe that Kaiser Health Plan has failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, disability, sex, gender identity, or
sexual orientation, you can file a grievance with our Civil Rights Coordinator, by mail, phone, or
fax. If you need help filing a grievance, our Civil Rights Coordinator is available to help you.
You may contact our Civil Rights Coordinator at: Member Relations Department, Attention:
Kaiser Civil Rights Coordinator, 500 NE Multnomah St. Ste 100, Portland, OR 97232-2099,
Phone: 1-800-813-2000 (TTY: 711), Fax: 1-855-347-7239.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint
portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S.
Department of Health and Human Services, 200 Independence Avenue SW, Room 509F,
HHH Building, Washington, DC 2020, Phone: 1-800-368-1019, TDD: 1-800-537-7697 .
Complaint forms are available at www.hhs.gov/ocr/office/file/index.html.

For Washington Members

You can also file a complaint with the Washington State Office of the Insurance Commissioner,
electronically through the Office of the Insurance Commissioner Complaint portal, available at
https://www.insurance.wa.gov/file-complaint-or-check-your-complaint-status, or by phone at
1-800-562-6900, or 360-586-0241 (TDD). Complaint forms are available at
https://fortress.wa.gov/oic/onlineservices/cc/pub/complaintinformation.aspx.
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Help in Your Language
ATTENTION: If you speak English, language assistance services, free of charge, are available to you.
Call 1-800-813-2000 (TTY: 711).
A7ICS (Amharic) a10308: 299,574 £7% K105 NP1 CFCTHI® ACSI LCPHFT 12 ALTHPT THIETPA: 0L T hTAD-
&7C 220 1-800-813-2000 (TTY: 711).
Ol Al ) g5 A sall) Bae Ll Cladd Gl i yal) Guaatii i€ 1Y) 14k gala (Arabic) 4l
(711 :TTY) 1-800-813-2000 & _» J-sil

th3Z (Chinese) /£ : AIREEMEHRE T > R LR EESE SRR - 555(%E1-800-813-2000
(TTY : 711) -

AL e abl Lad (5l B e (L) gt S o SR s ) 4 S rda g (Farsi) ol
2% ol (711 :TTY) 1-800-813-2000 L
Francais (French) ATTENTION: Si vous parlez frangais, des services d'aide linguistique vous sont
proposés gratuitement. Appelez le 1-800-813-2000 (TTY: 711).

Deutsch (German) ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfigung. Rufnummer: 1-800-813-2000 (TTY: 711).

HAFE (Japanese) EEEH : HAGE uﬁéﬂé J%/m\ BRI OZEIRE L THRWEZT £,
1-800-813-2000 (TTY:711) £ C., B&E B 7ZE W0,

121 (Khmer) {Utds: 1Gﬁ?sﬁmjf‘—wsmm ﬁwﬁmgj, 1mﬁm’§m1g§r—wmm INWESAS WU
SHGEISINUUITLESY G1 §1005) 1-800-813-2000 (TTY: 711)¢

@] (Korean) F9]: GH0] 2 AHgalA = 24, 9ol A9 An| g Fa 2 o454 4 i,
1-800-813-2000 (TTY: 711) H o2 As}a] 344 &

270 (Laotian) {uogavu: 1999 vancdawaz 290, 3‘)‘)1)053‘)‘)1)2}'0&)(;@86‘)1)&)‘)3‘), Loelcsyan,
VDL, tns 1-800-813-2000 (TTY: 711).

Afaan Oromoo (Oromo) XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii,
kanfaltiidhaan ala, ni argama. Bilbilaa 1-800-813-2000 (TTY: 711).

YA (Punjabi) fimis fe€: 7 37T Uarsl g8 J, 37 37 &9 AgfesT A 393 S8 Hes Gussn J)
1-800-813-2000 (TTY: 711) '3 % |

Roména (Romanian) ATENTIE: Daca vorbiti limba romana, va stau la dispozitie servicii de asistenta
lingvistica, gratuit. Sunati la 1-800-813-2000 (TTY: 711).

Pycckun (Russian) BHUMAHME: ecniv Bbl roBOpUTE Ha PYCCKOM si3bIKEe, TO BaM AOCTYMNHbl 6ecnnaTHble
ycnyru nepesoga. 3soHute 1-800-813-2000 (TTY: 711).

Espafriol (Spanish) ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de
asistencia linguistica. Llame al 1-800-813-2000 (TTY: 711).

Tagalog (Tagalog) PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga
serbisyo ng tulong sa wika nang walang bayad. Tumawag sa 1-800-813-2000 (TTY: 711).

‘Inea (Thai) Bau: diaauyaning aagiusalduinishrandanienmeland ins
1-800-813-2000 (TTY: 711).

YkpaiHcbka (Ukrainian) YBAIA! ko Bu po3MOBAAETE YKPaAIHCbKOIO MOBOIO, BU MOXETE 3BEPHYTUCSH
00 6e3KOWTOBHOI cny»6u MoBHOI NigTPUMKK. TenedoHynTe 3a Homepom 1-800-813-2000 (TTY: 711).

Tiéng Viét (Vietnamese) CHU Y: Néu ban néi Tiéng Viét, co cac dich vu hd tro ngén ngir mién phi danh
cho ban. Goi s6 1-800-813-2000 (TTY: 711).
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