
MyCreateHealth
Mobile App
Quick Start Guide

Get to know your member portal app. 
Use this guide as a quick reference 
when accessing these tools.



2
© Brighton Health Plan Solutions, LLC. All rights reserved.

DASHBOARD
A snapshot view of your Paid Time Off 
Balance, Medical Insurance Information, 
outstanding action items on your To-Do 
list, recent reimbursements and quick links.

WORK HOURS
View your last 24 months of hours worked 
and requested PTO reimbursement.

COVERAGE SUMMARY
Provides an overview of our DVE coverage 
and Healthcare Cost Assistance (HCA) for 
any given month.

PAYMENTS AND REIMBURSEMENTS
View your reimbursements. Filter by time 
period, type of reimbursement and status 
of reimbursement request.

MEMBER PROFILE
View demographic information such as 
your address, phone number, and 
preferred communication method.

Create® Technology
Dashboard & Links

OTHER PREFERENCES AND FORMS
View and download important forms 
such as W-9’s, preferred payment 
method, Annual Enrollment Paperwork 
and DVE Benefit waivers.

MESSAGE CENTER
Read messages from your 
administrator from the last 12 months. 
The read messages/notifications are 
sorted by date.

ACCOUNT SETTINGS
View login details, acknowledgements, 
and communication preferences.

FORMS & DOCUMENTS
View and download documents such as 
Summary of Benefits for Dental HMO
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DASHBOARD
A snapshot view of your Paid Time 
Off Balance, Medical Insurance 
Information, outstanding action 
items on your To-Do list, recent 
reimbursements and quick links.

Coverage Summary overview

View your Action Items, Inbox and Reimbursements

Quick link to your other employee 
benefits through Ameriflex
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WORK HOURS
View your last 24 months of hours 
worked and requested PTO 
reimbursement.

Click here to request PTO and see 
your available PTO balance.

Note: If you do not have a completed w9 on file, 
you will not be able to use your PTO balance.
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COVERAGE SUMMARY
Provides an overview of our DVE 
coverage and healthcare Cost 
Assistance for any given month.

Clicking on any of the orange Coverage Details 
links to view more details about your plan 

coverage and respective vendor webpages.
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REIMBURSEMENTS
Below is an example PTO reimbursement data. 
Filter by time period, type of reimbursement and 
status of reimbursement request.
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MEMBER PROFILE
View demographic information such as 
your address, phone number, and 
preferred communication method.

To report 
enrollment
In a health 
insurance 
program such 
as Medicaid or 
Medicare, 
select Add 
Another 
Policy

Note: You may 
have your home 

and mailing 
addresses to be 

different.
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OTHER PREFERENCES & FORMS
View and download important forms such 
as W-9’s, preferred payment method and 
DVE Benefit waivers.
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MESSAGE CENTER
Read messages from your administrator from the 
last 12 months. The read messages/notifications 
are sorted by date.

Filter by Members, Category or Status
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ACCOUNT SETTINGS
View login details, acknowledgements, and 
communication preferences.

Update your username and password anytime. 
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FORMS & DOCUMENTS
View and download documents such as 
Summary of Benefits for Dental HMO

Click to View More



Download the mobile app by visiting myCarewell503.com 

Need further assistance? 
Please contact the Member Assistance Center at 844-503-SEIU(7348).


