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MyAmeriflex App Guide

Easily manage your Benefit Convenience Card
from your mobile phone.

Managing your Benefit Convenience Card (BCC) on-the-

go is made easy with the MyAmeriflex App. This powerful,
intuitive mobile app gives you access to view your account
balances, update your profile, submit a claim, and much
more, right from your Apple or Android mobile device.
Below you will find a detailed overview of all the features of
the MyAmeriflex App, so you can be sure you are getting
the most out of your Benefit Convenience Card!




Coments

Getting Started

Registration
Touch ID

Submitting a New Claim or Expense

SubmitiaiGlaims: e s i dn i I SRy e el [0
Addian EXpalsedi s it e I 11
AddraiRecelpty e i b Justsiltisunga it Sl Mt sl o de i it s 12

Alerts

Profile

EditingiYounrProfiles s sl gk i Dt s i g il Rt 13
Changing Your Reimbursement Method.............cccoiiriiinnnenindd 14
Reimbursement Method Options...........eiiicccieeeecccceeeeeeeennd 14

Settings

Messaaesima st il s b drdin it et g ity 15




Getting Started

Your login credentials for the MyAmeriflex Portal and LH
MyAmeriflex App are the same. After downloading the GIREE RS
application, the login screen will provide two options,
“sign in” or “register”: SIGN N
» If you already have a MyAmeriflex Portal or e S
MyAmeriflex App username, you can enter it and tap L
sign in. You may be asked some security questions, (2 sonm
and then be prompted to enter your password. : BACK
» If this is your first time logging into both the
REGISTER
MyAmeriflex Portal and MyAmeriflex App, you must S A b e
register before you can access the application. =

Reg istration Login Problems Contacts

Tap the register button.

USTEP1 ) STEP2 STEP 3

~ Please use the following list to choose four
(1) questions which are relevant to you and than
=" enter answers 10 those questions.
4 Guring th

Username

NEWAPPOO3
Password

IIIITITTLY ] What was your boss'
your first job?

(;) ‘ : Bob

» Special Character (%, | @, etc)

= e What is your grandfa
MW ORS name (your father's f

e: New
sesssscsse Timathu You have successfully completed
App003 the setup process
F Nar
e Tge = The next time you sign on to access your
New njones¥alegeus.com account information you will be asked ta
provide your username and password
ast Nam
_nna ~, To protect your personal information you may
App003 @ CONTI (1) occasionally ba required 1o complate additional
= authentication
Email Address
CANC(

Login Problems Contacts

PROCEED TO ACCOUNT

SIGN OFF
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Complete the registration form (above left). You will need to select a username, and create and
confirm a password that meets the specifications provided. NOTE: These login credentials
will be used to access both the MyAmeriflex App and MyAmeriflex Portal.

You will need your Benefit Convenience Card number or Social Security number to register.
The Employer ID is your group’s code: AMFHOMECA

In the next steps, you will select and answer four security questions (above middle), before
verifying your name and email address. You will be able to confirm that all of your information
has been entered accurately before completion of your registration. Those are the same
steps that are required when registering on the MyAmeriflex Portal.

Touch ID

If your device uses touch ID technology, you can choose to enable it with MyAmeriflex App.
Simply choose to save your username on the sign in screen, and after signing in, you will be
presented with the option to enable touch ID.

= (= ) )
B [t il | S
ameriflex ( ameriflex ameriflex |
\
- @ sonm | — @ sonm
T—c—T— ———
K ( 3 / k ( ) J
Open Ameriflex App Enter your username Select Yes to enable Use touch ID to log
and click SIGN IN touch ID into MyAmeriflex App

v

You can view your touch ID
status, and disable it at any

. . ¢ . 9 To clear your Saved ID so that it is no longer
t|me via the Set'nngs screen. remembered on this device, click Clear Saved ID

CLEAR SAVED ID

CANCEL
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Main Navigation Screen Overview

Once you are registered and/or signed in, you
will see the main navigation screen, with
buttons leading to all major areas of the
application.

Accounts: View your benefit accounts and
transaction details.

Cards: View card details, access PIN, mark your
card as lost or stolen.

Claims: Submit a claim, add receipt images, and
view pending claims.

Profile: View and update personal demographic
information.

Alerts: Access important messages from your
plan administrator.

Settings: Update login preferences.

Those same options, plus additional helpful links,
can be accessed at any time by tapping the three
horizontal lines found in the upper right corner
of every page in the application, as shown to the
right.
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Home

Out of Pocket Medical
Expenses Account $6,000.00
Jan. 1, 2019 - Dec. 31, 2019

Available Balance
@ $6.000.°
$6,000.
Spent
@ 50

@ Account Details

(s) Transactions

=] Submit Claim

SETTINGS

Q Ask Emma
MAIN

1 Home
E4 Accounts
7 Claims
$ Transactions
&= Cards
2 Shop for FSA Eligible Products

73 Check Item Eligibility

“3 Save Money on Prescriptions

Lo Alerts

) Messages




Accounts

The accounts screen will show a list of your Benefit Convenience Card accounts (if you’ve
had more than one BCC over multiple years) and their balances. This list can be filtered by
plan year (current, future, previous, or all) as shown below.

Accounts — A
Filter
Filtering by: Current accounts >

All
@ Available Balance @ Spent
Current Vv
Premium Reimbursement Account ~ $2,000.%
Future
Out of Pocket Medical o
Expenses Account $6,000. Previous
Jan. 1, 2019 - Dec. 31, 2019

Account Sub-Menu

Tap any Benefit Convenience Card account from the accounts screen, and you will be
given the option to access account details and transactions for that account, as well as a
submit claim button.

The account details button provides access to a wealth of information about the selected

BCC account, including amount spent, annual limit, year-to-date totals, important plan
dates, and more.

Accounts — Account Details Transactions —
< " Year Plan Type
Filtering by: Current accounts 5 Premium Reimbursement Account
2019+ Allv Allv
Balance
@ Available Balance @ Spent l Search for transactions ‘
& Approved/Post & Pending/Processing @ Denic
Premium Reimbursement Account ~ $2,000.% Available Balance
o Feb.22,2019  Premium Deposit
$2,000:° @ $2,000. e Eetad Reimbursement  Payrol Deposit ($8,000...
. Spent
(& Account Details
@ 0.~ (5) Transaction Details
(5) Transactions
Feb. 22, 2019 Outdf)f rocke( Ee‘fmsg oD B 51 000.%
Approved xle ical Expenses  Prefunded Deposit ,000.
£ Submit Claim Detai et
etails
Feb. 21, 2019 Pr it Dx it
Annual Election $2,000.% e e S S oy Dentat $10,0...
Account
Contributions YTD $2,000.°
Paid YTD $0.°
Additional Deposits $0.%
Plan Start Jan. 1, 2014
Plan End Dec. 31, 2099
Last Day to Submit Claims Dec. 31, 2099
Balance $2,000.°
Plan Dates
Mar. 15, 2019
TODAY
e ———————————————
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The transactions button displays a
list of transactions associated with
the Benefit Convenience Card. From
thisscreen,youcantapanyindividual
transaction to get additional details,
such as description and claim status.

The submit claim button opens a
claimform, where you can enter claim
information, attach a receipt, and
submitthe claimtoyouradministrator.
The process of submitting claims will
be covered in detail in the claims
section of this guide.

Cards

The cards screen allows you to view
all details related to your Benefit
Convenience Card(s). You may also
use this section of the app to mark a
card lost/stolen, and request a new
card.

As you can see from the screenshot
totheright,the cards screendisplays
the cardholder, last four digits of the
card number, and the card status.
Tap any individual card on the
screen to access the corresponding
card info screen.
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Transactions —

Transaction Details

Year Plan Type 00
2019 Al Al ($6,000 )
Approved
Search for transactions
- - e () Date of Service Feb. 22, 2019
Fob. 22,2019 Pramium Deposit _ (5] Date of Transaction Feb. 22, 2019
Rei t ayro it ,000...
Abproved | Satziswman | rurst Doced ,
() Description Payroll Deposit
|‘ (5) Transaction Details
&y Claimant Jason Sample
Feb. 22, 2019 hO’In!dnl rg;kel Eugos;l b $1,000. »g T De OSit
i N refundec eposit A e
Approved  Medical Expenses P , &) e P
Feb. 21,2019 PremLum Elpoﬁi:} $10,0
R t ayroll Deposit
Approved  JET e s :

*_% Service Start Date Mar. 15, 2019 ~

53 Service End Date None ~
[ Reimburse Provider?

No Yes
L, Claimant Jane Smith ~~
&) Provider

iii Account Number
Account Type Out of Pocket ~~

(8) * Claim Amaunt $0.00

NEXT

Cardholder Card #

~= Jason Sample .""8150

. Elizabeth J (1T
" Sample )

Is Dependent

Yes

No




Mark as Lost/Stolen

If your card has been lost or stolen,
notify your plan administrator by
tapping the mark as lost/stolen
button from the card info screen.
You can choose whether or not you
would like to have a new card issued.

If your card is marked as lost/stolen,
you will see the card status change
on the cards screen as shown here:

Claims

The claims screen allows you to enter new claims and expenses, as well as view and edit
pending ones. If you have a receipt to substantiate your claim, you will be able to take a
photo of it with your device and attach it to a pending claim from this section of the app.

To clarify for the purposes of this guide:

Claim: Claims are simply reimbursement requests submitted for costs incurred when

Mark as lost/stolen

You are going to mark your card
Card # 0000000 xxxx-0597

as lost/stolen

No Yes

«, There may be a cost to issue a new card. For

(i) questions regarding possible costs please
contract your administrator.

PROCEED
CANCEL
Cardholder Card # |Is Dependent
~= Jason Sample ""'8150 Yes
— Elizabeth J ....0597
I “* Sample No
Elizabeth J ....8168
Sample = No

receiving eligible services, products, or procedures.

Expense: Expenses are used to track and manage your out of pocket eligible medical
expenses. Expenses can be manually entered by you, or can also be automatically fed into
your profile via electronic data feeds from your insurance carrier. Once entered, expenses
can be submitted for reimbursement (just like a claim). Expenses can be submitted now

or at later date.
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Both claims and expenses are tracked and
entered from the claims screen.

Tap any individual claim or expense to
expand additional details and view a
sub-menu to access additional screens.
Depending on the type and status of the
claim or expense, you may also have
other options available in the sub-menu,
such as the ability to edit, add a receipt,
delete, or (if deemed a reimbursable
expense) the option to submit a claim for
reimbursement.

Submitting a New Claim or Expense

To begin, tap the plus sign in the upper
right hand corner of the claims screen. You
can choose to add an expense for future
payments, or submit a claim for immediate
reimbursement.
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(7] All y All

Claims

Mar 14, 2014 $48.™/ 48~

Eligible for reimbursement

$30.~

Entered Not Reviewed

$30.%/ $§30
Billpay In Process
($102.%)
Claim
Mar 14, 2016 $48.%/ s48”
Eligible for reimbursement
$48."
J SO x
" -$0.
= My Remaining Responsibility $48
"3 Experse Detaly
7 B Experse

ADD AN EXPENSE

SUBMIT A CLAIM
Mic 14] | SRR S o bumecon 18.~
Eligible for reimbursement
Mar 08, 2016 $30.»
Entered Not Reviewed
Mar 08, 2016 $30.%/ $30.
Billpay In Process
($102.%)

Claim



Submit a Claim

When choosing ‘submit a claim,’ a brief
form will display, prompting you to enter
all relevant details, and if applicable,
upload a receipt. When complete, click
the next button at the bottom.

You can then review the details you have
entered, and when ready, tap submit.

Your entered claim will now appear
on the claims screen, where you can
track its status as it moves through the
adjudication process.
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Add Claim

&é Service Start Date

[Eg Service End Date

[ Reimburse Provider?

(g) Claimant

(= Provider

f::l Account Number
‘[‘:’] Account Type

@ Claim Amount

() Comments

NEXT

Mar. 15, 2019 ~

None ~~

Yes

Jason Sample -~

|Out of Pocket ~ |

$0.00

Expenses Account

Premium Reimbursement Account

|
|
1
|
| Out of Pocket Medical
|
I
|
|

B?g Transaction Date

E,g Service Start Date

@ Account Type

QO Claimant

reimbursement

@ SUBMIT

$20.®

By choosing Submit, you agree to the conditions for Q)

Mar. 15, 2019

Mar. 15, 2019
Premium
Reimbursement
Account

Jason Sample
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Add an Expense

Similar to ‘submit a claim, when
choosing ‘add an expense,’ a form
will display, allowing you to enter
all relevant details and upload a
receipt.

When complete, click the preview
button at the bottom.

Review your expense details and
tap submit. Your expense will now
appear in the claims screen. If any
portion of the expense is eligible for
reimbursement, you can submit it
to Ameriflex right away, if you wish.
Relevant details from the expense
will pre-populate the claim form,
making requesting reimbursement
from an expense fast and easy.

Add Expense

(57 Service Start Date 03/14/2016 v
7] Service End Date None v
¢ Elizabeth v
Provid
( Descrip
$°* dA $0.00
$) Am e $0.00

;7Y Billed A it or k e
) or both may be entered

*calculated automatically

= Reimbursed from My

*calculated automatically

*calculated automatically

Add Receipt

(@) Preview

$0.00

$0.00

$0.00

(s ‘ $0.00
“5 My Responsibility $0.00
*calculated automatically
a. Reimb mM
= vbljoe $0.00
Mar 14, 2016 $48.°/ $48°
Eligible for reimbursement
ponsik $48.%
able -$0.%
Ay Acc -$0.*
= My Rer 3 R $48.%
) Expense Details
4 EdtExpense

Once reimbursement for an expense has been requested, both the expense and the
reimbursement request will appear separately in the claim screen. Tapping to expand the
expense on the claims screen will also show details on the status of the reimbursement
request linked to the expense, until it has been paid.

BEFOREREIMBURSEMENT

AFTER REIMBURSEMENT

Mar 14, 2016

Billpay In Process

Expense

- My Responsibility
Details :

= Paid Non-Re:

Mar 16, 2016

Reimbursement
Request Details

Entered Not Reviewed

$48.2/ $48% Mar 14, 2016 $48.2/ $48«
Billpay Processed
$48. My Responsibility
-50.* = Paid Non-Reimbursable
-$0.% - Reimbursed from My Account
$48.~ = My Remaining Responsibility
$48.%

Elizabeth Sample
FB2
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Expense
Details
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Add a Receipt

At the bottom of the ‘add claim’ and ‘add expense’ screens, as well as the claim details
screen of any pending claim, is a receipts section. To add a receipt to a claim or expense,
tap the add receipt button, as shown in the first image below. You will be prompted to
either take a new photo, or add an existing photo from your device’s gallery (center image).

E[‘ Take photo Receipts
Add Receipt Choose from Ga”ery Er
Mar 14, 2016 Add M- pt
@ PREVIEW Cancel

When you are done adding your receipt, it will appear in the ‘receipts’ section of the add
claim/expense or claim/expense details screen as shown above (right image).

Remember:

» Be sure your receipt image is clear and legible.
» You can add multiple receipt images to a single claim, if necessary.

» Tap the receipt icon to view the uploaded receipt image.

Alerts

The alerts screen is where you can find a list of

communications from Ameriflex. These alerts can be
messages received via email or SMS/text message.

Z SM 4

Here are just a few examples of the types of alerts that
might appear in this section:

Feb 26, 2014 Your billing address has...

Feb 0B, 2016 Enrollment Complete!
» Confirmation that you have been successfully
enrolled in a plan. Feb 08, 2016 Enroliment Complete!

» Notification that your address has been updated in
the system.

Feb 08, 20146 Enroliment Complete!

Dec 28, 2015 Year End!!!

» Acknowledgement that a submitted manual claim

has been received by the plan administrator. .
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Asyou can see atthe top of the image
above, you can filter the list of alerts
to show items received via SMS,
email, or both. Tap any individual
alert to see additional details.

Tapping the bar labeled message
content will take you to an in-app
copy of the content of that alert.

From the main alert screen, tap the
sprocketiconto access alert settings.
From there, you can choose whether
you would like to receive each alert
type by email, SMS text message (if
available), or not at all.

Profile
Editing Your Profile

Alert Details
Bias

Feb 26, 2016
Email
Your billing

address has
changed.

L ¢ >
Message

Administrator = 2
. HJ Test Environment
Name:

Admunistrator Test
Address: Test, MH 01880

Employer

Rk Company Three
Patiopmnt. o abeih Sariple
Name:

New Billing Address

123 Main St.

Apopka, FL 32888

We have processed your request to update
your billing address.

If you have any questions or concemns,
please contact us at:

Thank you,
Consumer Funding Solutions

Tap the pencil icon at the top right of the profile screen to
edit the information. Tap ‘save’ when you are done.

MyAmeriflex App Guide

Alerts Settings

All

The notifications below are available to
Ycu, Please define the delivery method
or these notifications.
™ Text and data rates may apply when setting
\L/ delivery method to mobile

Account Deductible Met Email
Billing Address Change

Card Mailed

Edit Profile

iy City Apopka

Direct Deposit >

123 Main St.

Florida

h Zip 32888
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Changing Your Reimbursement Method

Notice the reimbursement method section in the image to
the right. Tapping this section provides access to change the
default method by which you receive claim payouts.

NOTE: The option in this section only changes the default
reimbursement method. You can easily override your default
method when entering a claim if you wish.

Reimbursement Method Options

Check: Choose this option to have a physical check mailed
to you.

Direct Deposit: For this option, reimbursed funds will be
deposited directly into your bank account. As shown to the
right, when you choose this option, you will be prompted to
provide your banking information.

Card: Choose this option to have funds reimbursed to your
Benefit Convenience Card balance. Your account is credited
assoonasareimbursementis processed by the administrator,
and you can spend reimbursed funds at any merchant using
your card.

NOTE: If you choose the card option for the first time,
the message to the right will display to alert you that a
reimbursement account will be automatically created for you.

Tap save when you are done making changes.

MyAmeriflex App Guide

Edit Reimbursement

Edit Reimbursement
nent Methoc

Direct Deposit
Card

ot Routing

“ Number

~, Ploase se0 the image below for an example
() rfwh:éo the account number could be
~ locat

[I:l!woﬂwll:cll!-'ol!Dl'-ilLk.f]

Creter
~, Note: The order of the Routing, Account and
(i) Check numbsers will vary from financial
= institution and will not necessarlly be in the
same order as shown above.

Bank Account Type

Checking Savings

© sae

By selecting card as your
reimbursement method, a

reimbursement account will
be opened automatically for
you. Your reimbursed dollars
will be placed into this
account, You can spend your
dollars on your benefits card.

Ok
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Settings

In the ‘settings’ section, you can clear a saved login ID, so
that your username will no longer auto-populate when you
access the application’s login screen.

As mentioned previously, if you have enabled touch ID, you
can disable and re-enable this feature from this screen as well.

Messages

The message center stores important letters generated
by Ameriflex to notify you of claims that require further
substantiation, or to provide information on the status of a
reimbursement. Typically these messages will also be mailed
or emailed to you with instructions to access additional details
by logging into the MyAmeriflex Portal or MyAmeriflexApp.

This section can be accessed by tapping the three horizontal
lines in the upper right corner of any screen to reveal the
main menu, and tapping the messages button.

Letters appearing in the message center often require timely
action on your part. Because of the important, time-sensitive
nature of these messages, you will be alerted when new
items appear in the message center automatically, as soon
as you log into the application, as shown to the right.

MyAmeriflex App Guide

To clear your Saved ID so that it is no longer
remembered on this device, click Clear Saved 1D

CLEAR SAVED ID

CANCEL

FAQ

Contact Us

About Us

Rate this App

Cale 17167208

Sampie. Elzater J
123 Mawn St Apopha F L J7ees
Employer: Company Thiee

RE: ACTYON REQUIRED: An smporiant
nolice regarding your HU Administraion
hmrnbe e 8 (F st R

VIEW MESSAGE

SKIP FOR NOW




If you have any questions, you can contact the Ameriflex Participant Services team:
Monday - Friday, 8:30 a.m. - 8:00 p.m. (ET)

Phone
888.868.FLEX (3539)

Email
service@myameriflex.com

Chat
myameriflex.com

MyAmeriflex App Guide 16



	Getting Started
	Registration
	Touch ID

	Main Navigation Screen Overview
	Accounts
	Account Sub-Menu

	Cards
	Mark as Lost/Stolen

	Claims
	Submitting a New Claim or Expense
	Submit a Claim
	Add an Expense
	Add a Receipt

	Alerts
	Profile
	Editing Your Profile
	Changing Your Reimbursement Method
	Reimbursement Method Options

	Settings
	Messages

