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Bat Dau

C6 thé truy cap Cong théng tin MyAmeriflex thong
qua URL sau:

https://ameriflex.wealthcareportal.com/Page/Home

Pang Ky

Budc 1: N&u day la lan dau tién ban truy cap Coéng
thong tin MyAmeriflex, hdy nhdp vao nat Register
(BDang ky) 6 géc bén phai trén man hinh trang chinh.

Budc 2: Hoan thanh mau dang ky (theo hinh anh
hién thi 8 géc dudi bén phai).

» Chon tén ngudi dung va mat khau.
» Nhap théng tin ca nhan cua ban

» S dung S6 An Sinh X& Hoi clia ban (khong cé
ddu gach ngang) lam ID Nhén vién

S& Theé Tién ich Phic Lgi (Benefit Convenience
Card, BCC) ctia ban c6 thé dudc st dung lam S&/ID
Nhan vién trong trudng ID dang ky.

ID Nhan vién la ma nhém cua ban: AMFHOMECA

Trudc khi nhdp vao Register (Pang ky), ddm bao
ban dd xem va chap nhan diéu khoan st dung.

Budc 3: Nhap vao Register (Pang ky). Qua trinh nay

cO thé s& mat moét vai gidy. Khéng nhdp vao nat quay
lai trén trinh duyét cua ban hoac lam mdi trang.
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We will maintain the confidentiality of your personal information in
accordance with our privacy policy.

Signin

Username

Forgot your Username? Let us help
~ SIGNIN

To protect your personal information, we collect your
I password on a separate page.

Don't have an account?

& REGISTER

7 Username *

[2] Password *

Password Strength

&] Confirm Password *
First Name *
Initial
Last Name *

Email *

e

Employee ID *

[

Registration ID * Employer ID ~

| accept Terms of Use




Xac thuc an toan

Sau khi mau dang ky dudc hoan tat thanh coéng, ban s& dudc nhic nhé hoan thanh quy
trinh thiét 1ap xac thuc an toan. Budc quan trong nay gitip dam bao su an toan va bao mat
cho tai khoan cua ban.

Budc 1: Chon cac cau hoi bao mat ctia ban. TU danh sach, vui long chon bén cau hoéi bao
mat va dua ra cu tra I8i. C4c cau hoi nay s& dudc hoi ngdu nhién trong nhiing lan dang
nhap sau dé dam bao tinh bao mat. Khi hoan tat, nhdp vao Next (Tiép theo).

Budc 2: Xac minh dia chi email cua ban: Trén trang ti€p theo, ban s& dudc nhdc nhd xac
minh email ca minh. Nhap vao Next (Tié€p theo).

Register - Secure Authentication

p sree1| ISR stee g
First Name Test
Last Name Account
o y - [ ) 5 The email address entered is used for security encryption only. It
[ Confirm Email * Jsmith@website.com @ is not used for solicitation purposes.

X CANCEL V4 NEXT

Budc 3: GUi théng tin thiét lap. Trén trang ti€p theo, ban sé dudc yéu cau xac minh thong
tin ma ban da nhap trong qua trinh xac thuc an toan. Sau khi ban da xem xét va xac nhan
tinh chinh xac cta théng tin nay, nhap vao Submit setup information (gui thong tin thiét 1ap).

Trang xac nhan sé hién thi théng bdo hoan tat dang ky thanh céng.

Dang nhap lan dau cda ban

Sau khi dang ky, ban sé& can nhap tén ngudgi dung, tra I3i cdc cau hoéi bdo mat va nhap
mat khau clia ban trong tat ca nhiing [an dang nhéap sau.
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Piéu hudng trai nghiém truc tuyén cua ban

Thanh diéu hudng nam trén méi trang trong céng thong tin va cung cap cho ban quyén
truy cap tlc thdi vao cdc vung va chiic nang quan trong trong céng thong tin.

Jane Doe
/@\ My Accounts ~  MyPlanConnect ~  Claims ~  Resources ~ ¢ _u ast login: g ¥ [ log out

231pm on May 13, 2019

Personal Dashboard

7

Menu trang: Di chudt trén tén menu dé xem danh sach céac trang kha dung.

Lién hé véi chung t6i: Gui thong bao cho chung toi.

Theé: Truy cap va quan ly (cac) Theé Tién ich Phtc Lgi ctia ban.

Thoéng Bao: Xem cac thdng bdo quan trong vé tai khoan.

Cai Pat Giao Tiép: Quan ly cai dat va uu tién thdng bdo van ban qua email va SMS
cua ban.

a bk obd-~

*

Ho6 So Ngudi Dung: Xem va quan ly cai dat ho so cua ban.

N

. Pang Xuat: K&t thic phién truy cap cta ban.

Kiém tra s6 du tai khoan clia ban

biéu hudng dén trang Tai Khoan Cuia Toi dé truy cap trinh xem nhanh s& du Thé Tién ich
Phuc Lgi cua ban. Mi tai khoan clia ban s& dudc hién thi trong 6 riéng va cung cap thong
tin chi tiét tdc thai vé sé du, cac khoan da tiéu va cac ngay quan trong cua ban.

Flexible Spending Account (01/01/2016-12/31/2016)
Account Balance Account Summary
Annual Election 31'456_00 R N PR R " o
Avaiable Balance Hién thi so tién tu tra da chi tiéu
. $589 a9 Payroll Deposits YTD $]‘568_99‘ N o t'\/\ R I .
: - —— va sO tien con lal.
$1,456.90 ° Saiance $589.%
$866.%
| Desdiines i Céc ngay quan trong, nhu ngay
Plan Star jant2006 | Chi ti€u gan nhat va ngay cuoi
Ptan End pec3t 2016 | CUNQG cO thé gui yéu cau boi
Last Day to Submit Claims Mar 31, 2017 th U’\dng .
Last Day for Spending Dec 3]' 2016 ) ) X
Lién két vai thdng tin chi tiét bé
(@ VIEWDETALS (5) TRANSACTIONS & susmmcam Sunnge tai khoan’ cacglao dlCh
va mau yéu cau boi thudng.
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NO6p chi phi va lap hdéa don yéu cau boi thuong

Cbng théng tin MyAmeriflex cho phép ban nhép cac yéu cau bdi thudng va chi phi mdai
cling nhu xem va chinh stia yéu cau boi thudng dang chd xt ly. Néu ban cé bién lai hoac
tai liéu dé chiing minh cho yéu cau bbdi thudng cuia minh, ban cé thé dinh kém ching dé

day nhanh qua trinh bdi hoan.

Su khac biét gilia yéu cau boi thudng va chi phi la gi?

Yéu Cau Béi Thudng: Yéu cau bbi thusng don
gian la nhiing yéu cau boi hoan dugc ndp ddi vai
cac khoan chi phi phat sinh khi ti€p nhan dich vu,
san pham hoac quy trinh hgp 1é.

Chi Phi: Bang ké chi phi dugc st dung dé theo
ddi va quan ly cac khoan chi phi'y té du diéu kién
tu chi tra ctia ban. Ban cé thé nhap tha céng céc
khoan chi phi hodc ciing c6 thé nhép tu déng
vao ho sd clia ban théng qua muc nhap di liéu
dién tu ti hdng bao hiém cua ban. Sau khi nhép,
ban cé thé ndp bang ké chi phi dé dugc bdi hoan
(giéng nhu yéu cau boi thuang). C6 thé ndp chi
phi ngay hoac sau nay.

Nop yéu cau béi thudng

Dé nhap yéu cau bodi thudng va yéu cau boi hoan,
diéu hudng dén trang thém yéu cau bbi thudng
(bdng cach nhap vao ndp yéu cau boi thudng
hodc qua thanh menu) va hoan thanh mau don.
Dam bao dang tai hinh anh bién lai néu ban cé.
Ban c6 thé nhép vao trinh duyét dé diéu hudng
dén tép tin hodc ban cé thé kéo va tha tu may
tinh ctia minh. Nhap vao nép dé gui yéu cau xu ly.

Khi nhap yéu cau boi thudng, ban cé thé chon yéu
cau gui cac khoan boi hoan truc ti€p cho ban (néu
ban d& thanh todn cho nha cung cdp cua minh)
hoadc ban c6 thé yéu cau thanh todn truc tiép cho
nha cung cap ctia minh (thay mat cho ban).

my cq
ameriflex

’@' My Accounts ~  MyPlanConnect ~~

Personal Dashboard

F=  Your Accounts
Plan years to show Previous

Out of Pocket Medical Exp¢

| 888.868.FLEX (3539)
service@myamenflex com

Claims ~~  Resources ~~
My Claim Activity

View My Claims

My Expense Tracker

How Do | File A Claim

How My Debit Card
Works

Add Claim

* - Required Field
& Claimant Steve Sample ~
E=5 Reimbursement Method card ~ ‘
) service EnaDate* selectdate =
E Service Type * - SelectOne - ~
() Caimamount * $o00

Would you like to submit
this as a recurring

payment?
| N4 Yes | A No ‘
Q Comments /
Upload Receipt * BROWSE

DRAG & DROP

your receipts here

v

SUBMIT | X CANCEL

*Gdi y: St dung chiic nang Pay Provider (Thanh Toan cho Nha Cung Cap) trong thdi
gian hét han ti 31thang 1 dén 31thang 3 hang nam. cho cac chi phi ca nam trudc.
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Né/u ban thanh tOén Cho nhé Cung Enter provider information X
cap, hdy chon tén nha cung cép tu

menu tha xuéng. Néu ban khong <7 Provider Name *
thdy danh sdch nha cung cép cua © Adiessi®

minh, hdy chon Add new provider
record (Thém hod so nha cung cap

@ Address 2

/i R A N ~ B TR
mgai) dé thém nha cung cap. Bl €y

B= state * . Select state ~
D gp*

Pay provider? * d
D Phone

Vv  VYes X No
Provider Name * Lahey Clinic ~ «/ SUBMIT 3 CANCEL

Thém chi phi cho khoan thanh toan trong tuong lai

Dé nhap chi phi, ma trang Add expense for future payment (Thém chi phi cho khoan
thanh toan trong tuong lai) va hoan thanh mau don. Dam bao cung cap théng tin bén
dudi véi EOB cua ban.

» So tién phai tra cho nha cung
cap cua ban: Toan bd sd tién
"~ ° , . L . £ service Start Date * Aprl, 2018 (] & cuaimant * Steve Sample 4
dugc lap héa don cho cac dich ~
‘ ¢ ~ N [i7] service End Date * Apr1, 2018 = Provider Dr. Smith
vu dugc cung cap. P —
> 56' ti‘én duqc phép béO hiém: 3 m;’:{"&:’@ed $ 20000 (8) My Responsibitity $ 7500
SO tién téi da ch ucng trinh bao (§) Imurance Allowed [ 15 09 (§) Rembursedromy  [g759
hiém y t& ctia ban sé chi tra cho ® fmomcomedty g o000 ® Ry (oo
cac dich vu dugc cung cap. OF vt
» Sé tién dudc bao hiém bao tra: s L
Sé tién dugc chuong trinh bao
hiém y té clhia ban bao tra. i
> 56, ti\én ban tu Chi tré: Ch| ph'l </  SuBMmIT S CANCEL

c6 trong s tién dugc phép bao
hiém danh cho cdc muc hoac
dich vu khéng du diéu kién.

» Trach nhiém cua téi: B4t ky phan tién nao dudc phép bao hiém nhung khéng dugc
chuang trinh bao hiém y té chia ban bao tra.

» DPudc boi hoan tii tai khoan cua toi: SO tién dudc boi hoan ti tai khoan phuc Igi ctia ban.

» Trach nhiém con lai cua téi: SG tién con lai ma ban co6 thé yéu cau boi hoan.
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Xem yéu cau béi thudng va chi phi et
$100.%° Elgible for Reimbursement —

Sau khi nhap, cé thé xem yéu cau boi i

thudng va chi phi trén trang Danh sdch yéu R

cau boi thuong.. e

TU day, ban c6 thé xem trang thai yéu cau s54m)

boi thuong, dinh kém bién lai va yéu cau boi |

N s . - - AN N ($8.%) .

hoan cho cac chi phi du dieu kién.
$100.%0 Submitted :ri?e"é e ADDRECERT 6]
$34. oo

Giai quyét cac giao dich thé ghi ng dang cha xu ly

Né&u ban quét thé ghi ng cua minh cho cdc san phdm hoac dich vu du diéu kién, ban cé
thé phai ndp bién lai hoac tai liéu khac trudc khi giao dich thé ghi ng cé thé dugc phé
chuén. Bé hé tro giadi quyét cac giao dich thé ghi ng dang chd xii ly, ban cé thé thuc hién
hanh déng sau:

Budc 1: biéu hudng dén trang Giao dich. e

m ¥ -
Budc 2: Xac dinh vi tri giao dich dang chd xur ly (st dung ameriflex
bo loc tim ki€m).
» . @‘ My Accounts ~  MyPlanConn¢
Budc 3: Nhap vao md réng giao dich, va nhap vao thém
bién lai dé dinh kém tai liéu hd trd ctia ban vao giao dich. i My Accounts
» . N My Transactions
Dabi ngli giadi quyét yéu cau boéi thudng cua chung t6i sé
xem xét tai liéu ban gui va cap nhat giao dich tuong Gng.

my /) ] 888868 FLEX (3539)
omer|f|ex ) service@myameriflex.com

@ My Accounts >~ MyPlanConnect ~  Claims >~  Resources Eg] (‘g"

Jane Doe
Lastlogin: WA (5 log out
2:31pm on May 13, 2019

Transactions

Year ‘2019 v‘ Plan | Al | Type

Which transactions do you want to see? Select here

& Approved/Posted & Pending/Processing W Authorized @ Denied I'—Iﬂ SEARCH FOR TRANSACTIONS || &= PRINT TRANSACTIONS

All ~ ‘ (1) exporTTO BXCEL

Premium
s~ A~ AN Reimbursement Deposit
Account Payroll Deposit beb2 202
($6,000.%) Approved
Date Of Service Feb 22, 2019 [é‘;] PRINT
Description Payroll Deposit
Claimant Jane Doe
Account Type PRM
Plan Start Date Jan1,2014
Plan End Date Dec 31,2099
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Xem va quan ly thong bdo & tin nhan

=R

® ©

Biéu tugng chudng trong thanh diéu hudng hién thi khi ban nhan dudc théng bédo chua
doc dang chd ban xem. Tuy thudc vao lua chon thong béo cta ban va thiét 1ap nhém cla
ban, nhiing théng bdo nay cé thé 1a bt cl diéu gi ti viéc xac nhan dia chi email hoac thay
doi méat khau, cho dén théng bdo dd nhan dudc yéu cau bbdi thudng ma ban da gui, thong
béo tU chdi giao dich thé, hay cac hinh thiic thong bdo khac nhau.

Alerls

~/ SMS </ Email

I = Febi4, 207

Password Change

Feb 14, 2017 EmployeeEmailAddressChangePartnerAlert

£

DepositReceivedPartnerAlert

I Feb14, 2017

Your password has changed

Email Address Changed

Contribution Received

4 SEARCH FOR ALERTS

Nh&p vao tin nhdn cd nhan dé xem toan b ndi dung:

Alert Details

Feb 14,2017 1:31pm
noreply@yourtpa.com

Your password has changed

Administrator Name: Vimly Benefit Salutions

QHOWT
PO Box b
Mukilteo WA 98275

Sample Group

Administrator Address:

Employer Name:

Participant Name: John Tester

If you have any questions or concerns, please contact us at:
£88-588-8989

Thank you,
WealthCare Demo Administrator

You have successfully updated your password information for accessing the Wealth Care Portal.

[=h PRINT CLOSE
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Thay déi lua chon thdong bao ctuia ban

Ban c6 thé thay dé6i viéc ban c6 nhan
moét sé loai thdng bdo nhéat dinh
hay khéng, cling nhu viéc ban nhan
chdng nhu thé nao tu trang Cai dgt
théng bdo. Ban cé thé truy cép trang
nay bang cach nhap vao biéu tugng
banh rang trong thanh diéu hudng.

D&i v8i mbi loai théng bdo, ban phai
chon c6é nhan né qua dién thoai di
déng, email, ca hai, hay khéng chon
phuadng thiic nao ca. Nhap vao Save
(Luu) khi ban da hoan tat chinh sta
lua chon cua minh.

Ban ciing cé thé s dung trang nay
dé cap nhéat dia chi email va dang ky
s& dién thoai di ddng dé nhéan théng
bdo bdang van ban qua SMS.

Biéu tuogng hinh phong bi trong thanh
diéu hudng hién thi khi ban nhan
dudc tin nhan chua doc dang chd
ban xem. Cac tin nhdn nay bao géom
cac ban sao thu yéu cau bbi thudng
viét tay, thu thong bdo nhan va thu
boi hoan. Gidng nhu théng bao, ban
chi can nhap vao bat ky muc tin nhan
nao dé xem toan b6 ndi dung.

Huéng DAn Céng Théng Tin MyAmeriflex
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Assigned Notifications () email Address

email@email.com

The notifications below are available to you. Please define the
i) and/or

@ email i not an available delivery method, please make sure you
have an acth i add d regis "
listed on the right.

[ Prone Registration Status

11234567891 Pending TN

g Xp
&

F
-]

You will receive a text to the number shown above asking you to
<or

Account Balance Alert

Account Deductible Met @ |

Billing Address Change <an opt-out atanytime by
9 ¢ please text HELP to 97487.

Card Mailed

Cara T

Cormpleted HSA Payment Notice
Deposit Received

Enrollee Welcome Email

Failed HSA Payment Notice
Masual Claim Entered
Password Change

Year End Reminder

v O e PP o

Messages

/ Unread / Read Q  SEARCH FOR MESSAGES
May1, 2018 Pending Letter
I & apri7.20m Pending Letter

I B3 Apri7.20m Denial Letter

10



Néu ban cé bat ky cau hoi nao, ban cé thé lién hé déi ngii Dich Vu danh cho Ngusi
Tham Gia cua Ameriflex:

TU Thi Hai d&n Thi Sau, 8:30 séng - 8:00 ti (ET)

bién thoai
888.868.FLEX (3539)

Email
service@myameriflex.com

Tro chuyén
myameriflex.com
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