
Tracking Time and Receiving Pay Resources

•	 Use OR PTC DCI time tracking system to log 
time worked and miles

•	 Option to use mobile app, landline phone, or 
a fob

•	 Once you’re authorized to work, the PTC 
Support Team will email you PTC login 
information

•	 DCI Help Desk phone number:  
855-565-0155

•	 Use eXPRS time tracking system to log time worked  
and miles

•	 Use eXPRS Mobile-EVV to report your time and make 
changes in eXPRS Desktop

•	 Print timesheet and collect signature from consumer or 
designated employer

•	 Turn in timesheet, progress notes, and signature to case 
management entity

•	 Use the Contact Us link on the eXPRS Login Page for 
guidance on common issues.

eXPRS User Help 
Guides

ODDS eXPRS for Personal Support Workers 
Youtube Video

OR PTC DCI Learning 
Materials (includes links to 
guides and videos)

Homecare Workers and Personal 
Care Attendants

Personal Support Workers

Looking for one-on-one support? 
Check out the Provider Navigator Program.  

Scan the QR code to learn more. 

Resources for 
PSWs

https://exprs.state.or.us/contactUs.do
https://exprs.state.or.us/exprsDocs/
https://exprs.state.or.us/exprsDocs/
https://www.youtube.com/watch?v=MptZX-TrIFI
https://www.youtube.com/watch?v=MptZX-TrIFI
https://www.oregon.gov/odhs/providers-partners/orptc/Pages/library.aspx
https://www.oregon.gov/odhs/providers-partners/orptc/Pages/library.aspx
https://www.oregon.gov/odhs/providers-partners/orptc/Pages/library.aspx
https://www.oregon.gov/odhs/providers-partners/homecare-workforce/Pages/navigator.aspx
https://www.oregon.gov/odhs/providers-partners/idd/pages/psw-resources.aspx#exprs
https://www.oregon.gov/odhs/providers-partners/idd/pages/psw-resources.aspx#exprs

